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MDH Launches 988, the New National Suicide & Crisis Lifeline

The Maryland Department of 
Health (MDH) has announced the 
launch of 988, the new National Sui-
cide & Crisis Lifeline, in Maryland 
Contacting 988 provides a direct 
connection to support for anyone 
experiencing mental health or sub-
stance use crisis, having thoughts 
of suicide, or being worried about 
someone who may need crisis sup-
port.

“988 is an easy-to-remember 
number and an incredibly fast way 
to get anyone who experiences a be-
havioral health crisis the help they 
need right away,” said MDH Secre-
tary Dennis R. Schrader. “In addi-

tion, in Maryland, we are integrating 
988 into our existing and expanding 
crisis system support network.”

Suicide was a leading cause of 

death for people ages 10 to 34 years 
in 2020, according to the Substance 
Abuse and Mental Health Services 
Administration (SAMHSA). More-
over, from April 2020 to 2021, over 
100,000 individuals died from drug 
overdoses in the U.S. 

When someone in Maryland 
calls 988, the call is routed based 
on the caller’s area code, not their 
location. If your cell phone has an 
out-of-state area code, your call will 
be routed to the state in which the 
area code originates. For those calls 
routed to Maryland, the call is an-

See 988 page 22

Monkeypox Cases in Maryland Climb as World Health
Organization Declares Global Health Emergency

As of July 28, 2022, Maryland had 
111 confirmed cases of monkeypox 
infections, according to the Centers 
for Disease Control (CDC). Since 
the Maryland Department of Health 
(MDH) announced Maryland's first 
confirmed case on June 16, the vi-
rus has spread to all but four states 
– Alaska, Montana, Wyoming, and 
Vermont – for a national total of 
nearly 5,000 cases. Meanwhile, the 
World Health Organization has de-
clared a global health emergency for 

the second time in as many years, 
as the number of confirmed cases 
worldwide has grown to more than 
21,000 cases in 78 countries.

Human monkeypox is in the 
same family of viruses as smallpox 
but generally causes a milder infec-
tion. It can be spread between people 
through direct contact with skin le-
sions, body fluids or contaminated 
materials such as clothing or linens. 
It can also be spread through large 
respiratory droplets, which generally 

cannot travel more than a few feet, 
and prolonged face-to-face contact is 
required. The World Health Organi-
zation is in the process of establish-
ing a new name for the virus.

Presenting symptoms typically 
include fever, chills, new swelling 
of lymph nodes, and a distinctive 
rash that often starts on the face and 
spreads to other parts of the body; 
however, onset of rash lesions else-

See Monkeypox page 16
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MIEMSS Presents Annual Maryland EMS Awards
MIEMSS is pleased to announce 
the recipients of the 2022 EMS 
awards. This year’s awards recog-
nize actions occurring between Jan-
uary 1, 2021, and December 31, 2021. 
Nominated by peers or a member of 
the public, this year’s honorees were 
selected by a statewide committee 
of career, volunteer, and commercial 
EMS clinicians.

MIEMSS Executive Director 
Dr. Ted Delbridge traversed the 
state to present the awards – Star 
of Life, for adults, and Right Care 
When It Counts, for children and 
youth. During the presentations 
of the Right Care When It Counts 
and EMS for Children awards, he 
was joined by Associate State EMS 
Medical Director for Pediatrics 
Dr. Jennifer Anders and Maryland 
EMS for Children Program Direc-

MIEMSS is delighted to 
be able to present these 
awards in recognition of 
those who have gone above 
and beyond in the call to 
duty to serve their fellow 
Marylanders.

DR. TED DELBRIDGE
MIEMSS Executive Director

tor Cynthia Wright Johnson. State 
EMS Board Chair Clay B. Stamp 
also participated in several presen-
tations. MIEMSS congratulates this 
year’s award recipients and salutes 

all of Maryland’s outstanding EMS 
clinicians for their hard work and 
dedication to serving Maryland's 
residents and visitors in their mo-
ments of greatest need.
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The Maryland Star of Life Award
n Frederick County Fire & Rescue: Chief Benjamin Nalborczyk; Battalion Chief Lenne Stol-
berg; Lt. Kevin Trevey; Tech. Joseph Meister; FF Timothy Pannebaker; FF Andrew Keller; FF 
Zachary Main; FF/M Bartholomew Martin; Lt./M Michael Steele

The Maryland Star of Life 
Award is given to an individual, 
multiple individuals, or teams on the 
same incident for an outstanding res-
cue under extreme circumstances by 
EMS personnel. This year’s honor-
ees include the following personnel 
from Frederick County Fire & Res-
cue: Chief Benjamin Nalborczyk; 
Battalion Chief Lenne Stolberg; 
Lt. Kevin Trevey, Tech. Joseph 
Meister, and FF Timothy Pan-
nebaker (Engine 251); FF Andrew 
Keller and FF Zachary Main (Am-

between two rollers inside the ma-
chine.

Lt. Trevey, joined by Tech. Meis-
ter and FF Pannebaker, soon arrived 
on scene with Engine 251, and es-
tablished command, while FF Keller 
disengaged the picker’s PTO shaft to 
prevent further injury to the patient 
and ensure a safe working area for 
the crews. FF Main supported the 
partially suspended patient, gave 
him oxygen, and obtained his initial 

bulance 259); FF/M Bartholomew 
Martin (Medic 23); and Lt./M Mi-
chael Steele (EMS 902).

On December 1, 2001, Fred-
erick County Fire & Rescue units 
were dispatched to Fingerboard 
Road in Ijamsville for a report of a 
subject with their arm trapped in a 
corn picker. Ambulance 259, carry-
ing FF Keller and FF Main, arrived 
on scene to find the male patient on 
picker’s exterior ledge, bent over 
the side, with his left arm partially 
amputated, and his forearm trapped 

p From left: FF Zachary Main; FF Andrew Keller; Lt. Kevin Trevey; Lt. Michael Steele; Tech. Joseph Meister; and Battalion Chief Lenne Stolberg. 
Not pictured: Chief Benjamin Nalborczyk; FF Timothy Pannebaker; and FF/M Bartholomew Martin.

2022 Maryland EMS Awards

See Star of Life page 23
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2022 Maryland EMS Awards

The Maryland EMS Clinician of the Year Award
n Lt. Nathan Wheelock

The EMS Clinician of the Year 
Award recognizes a clinician who 
has made outstanding contributions 
in the past year to the continuous 
improvement of emergency medical 
services in Maryland (for example, 
in the areas of quality assurance, 
public or EMS education, prevention, 
delivery of EMS services, and new 
technology). This year, we honor Lt. 
Nathan Wheelock of the Maryland 
State Police Aviation Command.

Formerly a Massachusetts para-
medic, Lt. Wheelock first joined the 
MSP ranks in 1998, when he was as-
signed to the Prince Frederick bar-
rack. The following year, he moved 
to Aviation Command. While going 

through the process of becoming a 
flight paramedic, Lt. Wheelock took 
time to volunteer for Calvert County 
ALS, providing many hours of care, 
compassion, and life-saving efforts 
to the people of Calvert County.

Over the next three years, Lt. 
Wheelock was assigned to Trooper 
2 and Trooper 7, and, in 2001, was 
promoted to Trooper First Class. 
In 2003, he was appointed to SYS-
COM Duty Officer, assuming the 
great responsibility of assuring the 
most appropriate resources are sent 
in response to aviation requests. Lt. 
Wheelock earned his senior wings 
and served the state team as a tacti-
cal medic, before being appointed as 

Chief Flight Paramedic in 2010.
Education is important to Lt. 

Wheelock. In conjunction with his 
MSP service, he has taught many 
advanced airway management class-
es with the R Adams Cowley Shock 
Trauma Center in Baltimore. In so 
doing, he has directly influenced the 
last 15-20 years of new MSP avia-
tion candidates, as well as Maryland 
prehospital clinicians throughout the 
state, through the highest level of 
training possible. 

Lt. Wheelock has continued 
to rise in rank, and is currently as-
signed as Lieutenant/Commander of 

p From left: MIEMSS Executive Director Dr. Ted Delbridge; F/Sgt. David Svites, Lead Aircrew Instructor, MSP Aviation; Sgt. Jenna Turner, Chief 
Flight Paramedic, MSP Aviation; Lt. Nathan Wheelock, OIC Aircrew Training Section, MSP Aviation Command; Dr. Douglas Floccare, State Aero-
medical Director; Asst. Chief Scott Wheatley, Queen Anne's County EMS; and Major Michael Tagliaferri, Commander, MSP Aviation.

See EMS Clinician page 23
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2022 Maryland EMS Awards

The Maryland EMD Clinician of the Year Award
n Public Safety Emergency Communications Specialist 3 (PSECS3) Darrell Foreman

The EMD Clinician of the 
Year Award is given for extraor-
dinary efforts in assisting the public 
through dispatch in this vital portion 
of the Chain of Survival. This year, 
we present the EMD Clinician of 
the Year Award to PSECS3 Darrell 
Foreman.

PSECS3 Foreman goes above 
and beyond the call in his role in the 
Montgomery County 9-1-1 Emer-
gency Communications Center, pro-
viding life-saving measures when 
handling medical calls. Possessing 
a solid foundation of the protocol 
guidelines, his calm demeanor and 
professionalism when dealing with 
emotional or stressed callers only 
bolsters his ability to effectively pro-
cess the call. He has received rec-
ognition for numerous ROSC calls, 

and his effective actions and instruc-
tions have been instrumental in sav-
ing lives on more than one occasion. 
His call-taking Quality Assurance 
evaluations routinely reflect high 
compliance, with Mr. Foreman re-
ceiving recognition for maintaining 
outstanding QA evaluations in each 
of the 12 months in 2021.

In addition to his duties as a call-
taker, Mr. Foreman also volunteers 
his time on the agency’s Dispatch 
Review Committee, which meets 
quarterly to discuss a myriad of op-
erational topics pertaining to EMD, 
as well as the Fire and Police disci-
plines. His input on the committee as 
the frontline EMD who answers and 
processes calls on a daily basis has 
been invaluable. Both knowledge-
able and articulate, Mr. Foreman 

is invested in improving the com-
munications center’s processes and 
standard of care. He is not shy about 
participating in committee discus-
sions, weighing in with all levels of 
management, regularly contributing 
EMD topics to meeting agendas, 
helping to develop internal policies, 
and submitting proposals for change 
with the International Academies of 
Emergency Dispatch.

PSECS3 Foreman also contrib-
utes to the center’s greater good by 
serving as a communications train-
ing officer, working diligently to 
cultivate up-and-coming call-takers 
and dispatchers through training 
them in the clinical aspects of pro-
cessing calls as well as in deliver-

p From left: MCPD ECC Deputy Director Robert Williams; MCPD Asst. Chief Darren Francke; PSECS Supervisor Gloria Jackson; PSECS3 Dar-
rell Foreman; Montgomery County Chief of Police Marcus G. Jones; MCPD ECC Deputy Director Tamara Maldonado; and Montgomery County 
Fire and Rescue Service Fire Chief Scott E. Goldstein.

See EMD Clinician page 23
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2022 Maryland EMS Awards
The Maryland EMS Citizen Award
n Commander Kristen Haslam, RN

The Maryland EMS Citizen Award is bestowed 
upon citizen rescuers who have demonstrated quick 
thinking, fast action, and heroism. This year’s recipient 
is Commander Kristen Haslam, RN, of the US Public 
Health Service.

Commander Haslam was at her Woodsboro home in 
the late afternoon of December 21, 2021, when her hus-
band, who was in their backyard, urgently called her. He 
drew her attention to a loud crash nearby. Upon investi-
gating, Commander Haslam discovered a single vehicle 
that had run off the road and into a nearby field. Inside 
the vehicle, she found the unresponsive driver and his 
wife. Kristen immediately dialed 9-1-1 and, summon-
ing all of the experience and expertise of her 18 years 
in the nursing field, set about initiating patient care until 
responding EMS units arrived.

While neighbors tended to the patient’s distraught 
spouse, Kristen removed the man from the vehicle and 
began CPR. The patient was still without a pulse when 

p From left: Commander Kristen Haslam, RN, US Public Health Ser-
vice, and MIEMSS Executive Director Dr. Ted Delbridge.

The Outstanding EMS Program Award
n Caroline County DES

The Outstanding EMS Program Award recognizes 
a program that offers an innovative approach to reducing 
death and disability. The program must be affiliated with 
an EMS system component, such as a hospital, educa-
tional facility, rescue squad, or EMS organization. This 
year, we honor the Caroline County Department of 
Emergency Services for its new EMS Alternative Des-
tination Program.

The Alternative Destination Program (ADP) is de-
signed to reduce the workload of the area’s emergency 
departments and decrease extended out-of-service times 
for EMS by screening and redirecting low-acuity prima-
ry care complaints (BLS Priority 3 patients) to appropri-
ate participating healthcare partners.

After 11 months of cultivating private-public partner-
ships, which include Choptank Community Health System, 
Inc., and the University of Maryland Urgent Care at Den-
ton, the Caroline County ADP went live May 3, 2021, cre-
ating a viable alternative destination program for Caroline 

p From left: Lt. Andy Fulton, Caroline County Department of Emer-
gency Services, and MIEMSS Executive Director Dr. Ted Delbridge.

See EMS Citizen page 23 See EMS Program page 24
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The Leon W. Hayes 
Award for Lifetime Ex-
cellence in EMS is given 
to an individual who has de-
voted a lifetime of dedication 
to excellence in patient care, 
compassion and respect for 
each patient, and commit-
ment to continuous improve-
ment of the Maryland EMS 
system through his/her pro-
fessional and personal life. 
This year, we honor Emer-
gency Services Specialist 
(ESS) Bruce W. Conrad.

ESS Conrad’s career as 
a first responder began in 
1975, when he joined the 
Lutherville Volunteer Fire 
Company (of which he con-
tinues to be a member) as 
a firefighter. In 1979, Mr. 
Conrad became an EMT; 
two years later, he was certified as a CRT. He became a 
firefighter with the Baltimore County Fire Department 
(BCFD) in 1979, and, two years later, a paramedic. Mr. 
Conrad eventually rose to the rank of Captain before re-
tiring from BCFD in 2006. Along the way, he became 
a Paramedic Instructor, EMT Ambulance Instructor, 
EMT-B Instructor, ACLS Instructor, BCLS Instructor, 
Captain of EMS for Baltimore County, and a member of 
the Maryland Instructor Certification Review Board.

Upon his retirement from BCFD, Mr. Conrad began 
a career with the United State Secret Service as an Emer-
gency Services Specialist. To this day, he remains com-
mitted to training Uniform Division Police Officers and 

2022 Maryland EMS Awards
The Leon W. Hayes Award for Lifetime Excellence in EMS
n Emergency Services Specialist (ESS) Bruce W. Conrad

Special Agents for prehos-
pital emergency medical 
services here in Maryland 
and around the world.

Throughout his 46-
plus year career, Mr. Con-
rad has maintained the ut-
most respect, compassion 
and commitment to be-
ing his patients’ advocate, 
treating them to the best 
of his abilities – himself 
included. Shortly before 
his retirement from BCFD, 
Mr. Conrad was operating 
on and commanding the 
fire-ground on a structure 
fire in Baltimore County 
when he experienced chest 
pains. He steadfastly con-
tinued command functions 
until he collapsed into sud-
den cardiac arrest, mo-

ments after calling for a resuscitation crew, and thereby 
helping to improve his own outcome. This life-altering 
event became a cornerstone of his unique approach to pa-
tient care, teaching, and mentoring. Time and again, Mr. 
Conrad has demonstrated his determination to become a 
better clinician, caregiver, instructor, and mentor to his 
patients, crew, coworkers, fellow clinicians, and EMS 
throughout the world. He has traveled to many nations to 
train and build their EMS capabilities, regardless of re-
sources and circumstances, and on numerous occasions 
has shared experiences from various settings upon his 
return to positively influence protocols, resource distri-
bution, and overall systems efficacy. n

p From left: MIEMSS Executive Director Dr. Ted Delbridge and ESS 
Bruce W. Conrad.

Nomination forms for the 2023 Annual Stars of Life awards are open online. Actions taking place be-
tween January 1, 2022, and December 31, 2022, are eligible. The deadline is Friday, March 31, 2023. For 
more information, see page 14, or visit https://miemss.org/home/ems-providers.

Online Nominations for 2023 Annual Stars of Life Awards Now Open



8 Maryland EMS News

2022 Maryland EMS Awards
The Maryland EMS-Geriatric Award
n Pilley Doe, RN, and Jennifer Forester, LCSW-C

The Maryland EMS-Geriatric Award is given to 
an individual or program that has demonstrated ongoing 
dedication and commitment to improving the EMS care 
of the elderly in Maryland. This year, we honor Pilley 
Doe, RN, BSN, and Jennifer Forester, LCSW-C, of the 
Montgomery County Fire and Rescue Service Mobile In-
tegrated Health (MIH) program.

The Montgomery County Fire and Rescue Service 
MIH program is unique among its peers in that its social 
worker and nurse are also credentialed Adult Protective 
Services investigators, embedded within Fire/Rescue, 
possibly the only program of this kind in the entire na-
tion. Coming from a background in clinical research and 
cancer care, Pilley Doe, RN, joined the MIH team in 
late 2019, wanting to be able to work with patients who 
needed support and clinical guidance in the field. In her 
role with MCFRS Mobile Integrated Health, Ms. Doe 
has used her experience and knowledge to not only help 
patients navigate their options for successful avoidance 

of hospital and EMS usage, but has also worked to edu-
cate patients, their families, and the county’s EMS cli-
nicians on interventions and best practices. A dedicated 
advocate, she visits patients in their homes, stays by their 
bedside in the hospital when family cannot be there, and 
coordinates resources on the patient’s behalf. During the 
COVID-19 pandemic, Ms. Doe was also instrumental in 
helping MCFRS to manage patients who refused trans-
port to the hospital secondary to low-acuity symptoms of 
suspected COVID-19 infections.

Although Jennifer Forester, LCSW-C, joined the MIH 
program in the very early days of the COVID-19 pandemic, 
she jumped in with both feet, helping to hone a streamlined 
process for managing the high volume of incoming referrals 
from the field. Her experience in crisis work and knowledge 
of APS resources have been instrumental in helping older, 
more vulnerable clients to work through their challenges. 

p From left: MFF/P Arye Singer, MIH Paramedic; Jennifer Forester, LCSW-C, MIH/APS Social Worker; Avital Graves, MBA, MHA, NRP, MIH 
Manager; Pilley Doe, RN, BSN, MIH/APS Community Health Nurse; Denise Bruskin-Gambrell, LCSW-C, APS Supervisor; Mario Wawrzusin, APS 
Administrator; and Michael Djan, MIH Data Analyst.

See EMS-Geriatric page 24
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2022 Maryland EMS Awards
The Maryland EMS for Children Award
n Dr. Bruce Klein

The Maryland EMS for Award 
is This award is given to an adult or 
program that has demonstrated ongo-
ing dedication and commitment to im-
proving the care for children and for 
promoting Family Centered Care in a 
Maryland EMS program or hospital. 
This year, we honor Dr. Bruce Klein.

Dr. Klein has dedicated his med-
ical career to improving the care of 
seriously ill and injured children of 
all ages and passionately advocating 
for family-centered care both in the 
State of Maryland and beyond. Dr. 
Klein spent 36 of his 43 years in pe-
diatric practice serving children and 
families in the Baltimore-Washington 
region, the last 29 of which he also 
dedicated to pediatric transport. To 
date, he has mentored more than 100 
students and physicians, co-authored 
over 100 peer-reviewed publications, 
review articles, editorials, and book 
chapters, and given more than 250 
invited local, regional, and national 
talks focusing on pediatric emergen-
cy care and transport medicine.

Dr. Klein has provided a unique 
service to Maryland children and their 
families through his role in leading 
two large pediatric transport teams 
that serve our state at two major pe-
diatric specialty centers. His outstand-
ing contributions are evidenced by his 
current and past work in the Pediatric 
Transport Service and the Division 
of Pediatric Emergency Medicine at 
the Johns Hopkins Children’s Cen-

ter, as well as the Transport Medicine 
service and the Division of Emer-
gency Medicine at the Children’s Na-
tional Medical Center. Dr. Klein has 
worked on programs with the Mary-
land Chapter of the American Acad-
emy of Pediatrics (AAP) including 
the Gun Violence as a Public Health 
Epidemic Task Force and has held 
multiple leadership roles in national 
professional societies and steering 
committees focused on improving 
pediatric emergency care nationwide.

Standing as testament to Dr. 
Klein’s lifelong advocacy for pediat-
ric care is his involvement in several 

national committees, including the 
Pediatric Education for Prehospital 
Professionals (PEPP) and co-edited 
several editions of the AAP’s Pedi-
atric Education for Prehospital Pro-
fessionals course. Dr. Klein worked 
with Maryland EMSC on the state 
PEPP Steering Committee and 
served as faculty for the Advance 
Pediatric Life Support course for 
physicians for many years.  He has 
also taught pediatric emergency care 
in most Maryland front-line com-
munity hospitals bringing feedback 
from the pediatric transport team to 
the referring hospitals. n

p From left: MIEMSS Executive Director Dr. Ted Delbridge; Dr. Bruce Klein; and Dr. Jennifer 
Anders, Associate State EMS Medical Director of Pediatrics.

Nomination forms for the 2023 Right Care When It Counts awards are open online. Actions taking place between 
January 1, 2022, and December 31, 2022, are eligible. The deadline is Friday, March 31, 2023. For more informa-
tion, see page 15, or visit https://miemss.org/home/ems-providers.

Online Nominations for 2023 Annual Right Care When It Counts Awards Now Open
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Eighteen-year-old Caleigh Wil-
son, a lifeguard at Life Time Fitness, 
was at her lifeguard stand monitor-
ing swimmers in the facility’s lap 
pool when, shortly after 3:00 p.m., 
she observed a swimmer in distress. 
The man was swimming erratically 
as he moved from the shallow end 
to the deep end, veering into the lap 
lane. He briefly submerged then re-
surfaced, and swam to the side of the 
pool, where he held onto the wall for 
support.

Caleigh went to investigate, and 
he explained that he “felt like I was 
drowning.” Suddenly, the swimmer 
lost consciousness while still in the 
water. Immediately recognizing that 
the man was unresponsive, Caleigh 
grabbed his arm, preventing him 
from submerging. She quickly called 
other lifeguards for assistance.

Life Time Fitness Manager Me-
gan Davis assisted Caleigh while two 
of her fellow lifeguards, 18-year-old 
Olivia Fahlbush and 14-year-old 
Amelia Grant, brought the back-
board. Working together, the team 
successfully removed the patient 
from the pool. Conducting a primary 
assessment, the quickly determined 
that the man was not breathing, nor 
did he have a pulse. They initiated 
a call to 9-1-1 and immediately be-
gan chest compressions and admin-
istered ventilations via bag valve 
mask. Working together, they ap-
plied the AED pads, and the patient 
was shocked three times prior to the 
arrival of EMS. They continued chest 

p From left: Cynthia Wright-Johnson, Director, Maryland EMS for Children Department; 
MIEMSS Executive Director Dr. Ted Delbridge; Amelia Grant; Caleigh Wilson; Olivia Fahl-
bush; and Dr. Jennifer Anders, Associate State EMS Medical Director of Pediatrics.

compressions and providing ventila-
tions until Montgomery County Fire 
and Rescue Service (MCFRS) per-
sonnel arrived on scene.

MCFRS crews assumed patient 
care from the staff, and very soon 
determined the patient was expe-
riencing ventricular tachycardia. 
After three more defibrillations, re-
turn of spontaneous circulation was 
achieved, and the patient was moved 
to the EMS unit for transport to the 
hospital. En route to the hospital, 
the patient began to wake up; by the 
time the ambulance arrived at the 
emergency room, the patient was 
awake and talking to the EMS crew. 
During his stay at the hospital, the 

patient received a pacemaker before 
being discharged, neurologically in-
tact. He has since returned to Life 
Time Fitness, where he has resumed 
swimming laps on a regular basis.

The Chain of Survival begins with 
recognition of an emergency. From 
quickly identifying the emergency 
and removing the patient from the 
water to their early administration of 
high-quality CPR and defibrillation, 
the swift, decisive actions of Caleigh 
Wilson, Olivia Fahlbush, and Amelia 
Grant played an integral part in this 
positive patient outcome. In recogni-
tion of their efforts, we are pleased to 
recognize them with these 2022 Right 
Care When It Counts awards. n

For 19 years, the Maryland EMS for Children Program has recognized children and youth from across Mary-
land who have learned about prevention and how to act when they see someone in need of help. This year, six 
young heroes received Right Care When It Counts awards for bravely taking action to help someone in need.

2022 Right Care When It Counts Awards

n Caleigh Wilson, Olivia Fahlbush, and Amelia Grant
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2022 Right Care When It Counts Awards

Thirteen-year-old Ava Bauer 
was traveling with her father, Jona-
than Bauer, across the Route 90 
bridge in Ocean City on May 2, 
2021, when their car was involved in 
a multi-vehicle collision that left one 
of the other cars dangling over the 
side of the bridge. After confirming 
Ava’s wellbeing, Jonathan instructed 
her to remain with their car while he 
went to check on other accident vic-
tims.

Ava immediately dialed 9-1-
1 and took it upon herself to begin 
checking on the welfare and needs 
of other drivers and passengers in 
her vicinity. In the process, she pro-
vided valuable intel to the 9-1-1 call-
taker while also assisting in the care 
of those who were injured prior to 
the arrival of Ocean City Fire and 
EMS personnel. Meanwhile, Jona-
than learned that a small child in a 
car seat had been ejected from the 
car that now dangled from the side 
of the bridge and into the waters of 
Assawoman Bay. Without hesita-
tion, he removed his shoes, told Ava 
to stay near their car and, despite his 
fear of heights and the water’s rela-
tively shallow depth, jumped from 
the bridge in an effort to rescue the 
child.

Ava helped direct her father as 
he made his way to the child, who by 
now was floating face-down. Jona-
than swam toward her and, pulling 
her from the water, tapped her back 
several times until the unresponsive 
child coughed up water and opened 
her eyes. 

Fortunately, an eagle-eyed 
14-year-old named Alayna Oertel 
had observed both Jonathan and the 
child in the water from the nearby 

pontoon boat her family was oper-
ating and directed her father toward 
them. Alayna immediately directed 
her father to steer the boat towards 
the man and child in order to help 
them out of the water and get them 
safely to shore. Once alongside the 
boat, Jonathan handed the child up 
to the Oertel family before climbing 
aboard himself. Alayna and her fam-
ily then transported them to a nearby 
boat ramp, where OCFD Paramedics 
were waiting to administer treat-
ment. The child was subsequently 
flown via MSP Medevac Trooper 4 
to an area trauma center for further 
care.

Governor Larry Hogan subse-
quently recognized Jonathan’s self-
less efforts with a Governor’s Cita-
tion in person on May 28. He was 

also designated a 2022 Congressio-
nal Medal of Honor Citizen Honors 
Award Honoree “due to his conspic-
uous and selfless courage in service 
to his fellow Americans by going 
above and beyond the call of duty in 
aid to others.” 

For her own instrumental role 
in placing the 9-1-1 call, helping 
to identify injured victims on the 
bridge, and assisting her father in his 
plan to rescue himself and the young 
child from the water, we honor Ava 
Bauer with this 2022 Right Care 
When It Counts award. For her sharp 
observational skills and quick, deci-
sive action leading to the successful 
rescue of the small child from Assa-
woman Bay, we honor Alayna Oertel 
with this 2022 Right Care When It 
Counts award. n

p From left: Dr. Jennifer Anders, Associate State EMS Medical Director of Pediatrics; Ava 
Bauer; Alayna Oertel; MIEMSS Executive Director Dr. Ted Delbridge; and State EMS Board 
Chair Clay B. Stamp.

n Ava Bauer and Alayna Oertel
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2022 Right Care When It Counts Awards

Nine-year-old BreEllen Sisler 
staying overnight with her grand-
mother, Donna, when, at approxi-
mately 7:00 a.m., Bree heard a loud 
noise upstairs. When she went to in-
vestigate, she found her grandmoth-
er on the floor of her bedroom and 
in extreme pain. Bree immediately 
informed her grandfather of the inci-
dent and initiated a 9-1-1 call.

Turning the phone over to her 
grandfather, she returned to be by 
her grandmother’s side. Bree com-
forted her grandmother and helped 
her to remain calm and still, keep-
ing her awake and ensuring she did 
not move before help arrived. This 
proved especially vital as, upon their 
arrival, EMS clinicians determined 
that Donna had suffered a broken 
hip, which any movement could 
have easily exacerbated. Donna was 
transported to Garrett Regional Hos-
pital, where she underwent orthope-
dic surgery for her injuries.

p From left: MIEMSS Executive Director Dr. Ted Delbridge; Dr. Jennifer Anders, Associate 
State EMS Medical Director of Pediatrics; BreEllen Sisler; and Cynthia Wright-Johnson, Direc-
tor, Maryland EMS for Children Department.

Since then, Donna has made 
a full recovery and is doing well 
thanks to the quick thinking and 
immediate actions of her grand-

daughter, BreEllen Sisler, whose 
efforts we are pleased to recog-
nize with this Right Care When It 
Counts award. n

MIEMSS is pleased to an-
nounce the launch of the “EMS 
Naloxone Leave-Behind Course” 
on the MIEMSS Online Training 
Center. This brief course covers 
the fundamentals of the optional 
protocol, which is now available in 
most of Maryland’s counties and 
cities. The continuing education 
module was developed with our 
partners at the Maryland Depart-
ment of Health – Center for Harm 
Reduction Services.

Please take a few moments to 
login to the online training center 
(www.emsonlinetraining.org) and learn how the naloxone leave-behind protocol makes a lifesaving impact for 
our patients.

n BreEllen Sisler
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We look forward to their leadership and thank them for their dedication to both great Associations!

BEN KURTZ
MSFA President

ERIC SMOTHERS
1st Vice President

W. NEWTON "SKIP" CAREY, JR.
2nd Vice President

The Maryland Institute for Emergency Medical Services Systems
(MIEMSS) congratulates the newly elected and installed

2022 Maryland State Firemen's Association (MSFA) Officers:

We also congratulate the 2022 Ladies Auxiliary of the MSFA (LAMSFA) Officers:

MALEA DAUGHTON
LAMSFA President

JEAN MAIN
LAMSFA Senior Vice President

SHARI STEFFEN
LAMSFA Junior Vice President
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NOMINATIONS FOR 2023 are DUE by FRIDAY, MARCH 31, 2023. 
SUBMIT THROUGH THE ONLINE LINK: http://www.miemss.org/home/documents 

 
 

 

MARYLAND STARS OF LIFE AWARDS 
 
 
 

Each year, the Maryland Institute for Emergency Medical Services Systems (MIEMSS) 
celebrates EMS Week by honoring men and women across Maryland who have contributed 
to the EMS system. The eight categories for awards relate to specific incidents occurring 
from January 1, 2022, through December 31, 2022. For further information, call 410-706-
3994, or email awards@miemss.org. 
 
MARYLAND STAR OF LIFE AWARD 
This award may be given to an individual, multiple individuals, or teams on the same incident for an 
outstanding rescue under extreme circumstances by EMS personnel. 
 
MARYLAND EMS CITIZEN AWARD 
This award is intended for citizen rescuers who have demonstrated quick thinking, fast action, and heroism. 
 
EMS CLINICIAN OF THE YEAR 
This award recognizes a clinician who has made outstanding contributions in the past year to the continuous 
improvement of emergency medical services in Maryland (for example, in the areas of quality assurance, 
public or EMS education, prevention, delivery of EMS services, and new technology). 
 
EMD CLINICIAN OF THE YEAR 
This award is given for extraordinary efforts in assisting the public through dispatch in this vital portion of 
the Chain of Survival. 
 
OUTSTANDING EMS PROGRAM 
This award recognizes a program that offers an innovative approach to reducing death and disability. The 
program must be affiliated with an EMS system component, such as a hospital, educational facility, rescue 
squad, or EMS organization. 
 
LEON W. HAYES AWARD FOR LIFETIME EXCELLENCE IN EMS 
This award is given to an individual who has devoted a lifetime of dedication to excellence in patient care, 
compassion and respect for each patient, and commitment to continuous improvement of the Maryland 
EMS system through his/her professional and personal life. 
 
MARYLAND EMS-CHILDREN (EMS-C) AWARD 
This award is given to an adult or program that has demonstrated ongoing dedication and commitment to 
improving the care for children and for promoting Family Centered Care in a Maryland EMS program or 
hospital. 
 
MARYLAND EMS-GERIATRIC (EMS-G) AWARD 
This award is given to an individual or program that has demonstrated ongoing dedication and commitment 
to improving the EMS care of the elderly in Maryland. 
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The Right Care When It Counts 
Maryland EMSC 2023 Program 

 
 

 
 
 

The Maryland EMS for Children program is In Search Of children and youth in 
Maryland who have demonstrated Steps to Take in an Emergency or Ways to 
be Better Prepared for an Emergency. Actions taking place January 1, 2022, 
through December 31, 2022, are eligible for nomination. We will be recognizing 
children and youth who acted so that others would receive “The Right Care 
When It Counts.” Each nominee will receive a patch and certificate and be 
eligible for a state award at a ceremony during EMS Week 2023.  
Questions? Email awards@miemss.org 

 

 
Children and youth who have met one or more of the following criteria are eligible for 
Right Care Awards: 

 
 

1.  Activates the Emergency Response System by calling 9-1-1 in an emergency 
 

 
2.  Calls the Poison Control Center in an emergency (1-800-222-1222) 

 
 

3.  Provides family emergency phone numbers, address, and contacts to 
emergency responders 

 
 

4.  Knows and practices an emergency plan at home 
 

 
5.  Applies knowledge learned in a first aid class 

 

 
6.  Performs CPR and/or uses an AED effectively 

 
 

7.  Knows his or her medical history (allergies, medications, special needs, 
etc.) and shares this information with emergency care providers 

 
 

8.  Participates in fire and injury prevention education in the community 
 

 
9.  Prepares, with his or her family, to respond to a disaster 

 

 
10. Provides emergency assistance in the community 

 

 
Nominations for 2023 are DUE by March 31st, 2023 (Friday). 

Submit through the online link: http://www.miemss.org/home/documents  
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where in the absence of other symp-
toms has been reported. Symptoms 
generally appear seven to 14 days 
after exposure and, for most people, 
clear up within two to four weeks. 
Individuals identified as having 
been potentially exposed to this case 
will be monitored for symptoms for 
21 days after exposure. 

While the risk of human mon-
keypox transmission remains low, 
the public is strongly encouraged to 
stay alert for any symptoms of the 
illness and to seek medical care im-
mediately, especially if you meet this 
criteria: 
n  Those who traveled to central or 

west African countries, parts of 
Europe where monkeypox cases 
were reported, or other areas with 
confirmed cases of monkeypox 

the month before their symptoms 
began;

n  Those who have had close con-
tact with a person with confirmed 
or suspected monkeypox; or

n  Those who have had close or in-
timate in-person contact with in-
dividuals in a social network ex-
periencing monkeypox activity, 

which includes men who have sex 
with men
Clinicians are urged to maintain 

a high index of suspicion for clini-
cally compatible illness, including 
the characteristic rash, and to con-
tact their local health department for 
consultation and potential testing. n

Monkeypox...

(Continued from page 1)

The Maryland Department of Health provides human mon-
keypox information and resources for residents and clini-
cians on its website. See page 17 for further information, or 
visit health.maryland.gov/monkeypox. Additional details 
about human monkeypox cases are available on the Cen-
ters for Disease Control’s website at https://www.cdc.gov/
poxvirus/monkeypox/response/2022/index.html.

https://www.cdc.gov/poxvirus/monkeypox/response/2022/index.html
https://health.maryland.gov/phpa/OIDEOR/Pages/monkeypox.aspx
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https://health.maryland.gov/monkeypox
https://health.maryland.gov/
https://health.maryland.gov/CSTIP/local
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11%

47%

27%
Why no
helmet?

86% 38%

Always Never

Parents think area is safe/View child as experienced/Don't see helmets as necessary.

Child finds helmet uncomfortable.

24% Other kids don’t wear one.

22% Child thinks helmets aren’t cool.

Every hour, nearly 50 children 
visit emergency departments with an 
injury related to bikes, scooters, 
skates or skateboards. 

Serious head injuries 
(concussions, internal 
injuries and fractures) 
made up 11% of ED visits 
across the four wheeled sports.  

Almost 40% of 
parents of children 
ages 5-14 years 
indicated that their 
child did not 
always wear 
a helmet when 
participating in one 
of the four wheeled 
sports.

Reasons why parents report their children do not always wear a helmet:

Top Tips to Keep Kids Safe on Wheels

Among parents who say they always wear a 
helmet when riding a bike, 86% say their child also 
does. However, among parents who say they never 
wear a helmet, only 38% say their child always does. 

Fractures to the 
shoulder, arm, elbow, 
wrist or hand were the 
most frequent diagnoses 
for hospital admissions. 

19% of hospital admissions for scooter injuries to 
children in 2015 were because of a head injury. 19%

All riders should wear a properly-fitted helmet. It is the best way to prevent head 
injuries and death.  

Ensuring correct fit of a helmet can increase comfort and use. 

Knee pads and elbow pads are recommended for scooters, skaters and skateboarders. 
Wrist guards are also recommended for skaters and skateboarders.

For more information visit safekids.org

Kids and Wheeled Sports Safety

https://www.safekids.org/
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Be a "Roll Model" for Bicycle Safety

"Be a Roll Model" is the National 
Highway Traffic Safety Adminis-
tration’s campaign to encourage ev-
eryone to model safe behaviors to 
enhance the safety of all road users, 
including those who bicycle. Wheth-
er you are a motorist or bicyclist, a 
parent/grandparent, adult, or older 
youth, ride for transportation or rec-
reation, we can all play a part in be-
ing a "Roll Model" to decrease the 
risks of traffic crashes and prevent-
able injuries and deaths. NHTSA 
invites everyone to adopt this cam-
paign to engage adults and youths to 
do the right (safe) thing when riding 
or driving around bicycles.

In 1956, the League of Ameri-
can Bicyclists established May as 
National Bike Safety Month. Today, 
Bike Safety Month is celebrated in 
communities from coast to coast 
and offers a chance to showcase the 
many benefits of bicycling – and en-
courage more people to giving bik-
ing a try.

NHTSA urges bicyclists and 
motorists to share the roadways by 
obeying the traffic laws and respect-
ing the rights of all. Being a “roll 
model” and respecting others' rights 

go hand in hand. Being a roll model 
means:
n  Riding and Driving Focused – 

never distracted.
n  Riding and Driving Prepared – 

always expect the unexpected.
n  Putting Safety First – we never 

know when a crash will occur, 
regardless of skill level or age; al-
ways wear a bicycle helmet when 
on a bicycle and a seat belt when 
in a car.

n  Following the Rules of the Road – 
a bicyclist is considered a vehicle 
on the road with all the rights on 

the roadway and responsibilities 
of motorized traffic.

n  Expecting law enforcement of-
ficers to monitor and address un-
safe behaviors between motorists 
and bicyclists that put bicyclists at 
risk.

n  Sharing the Road – both vehicle 
drivers (motorist and bicyclist) 
should look out for one another 
and show mutual respect.
Visit https://miemss.org/home/

bike-safety-project for more bike 
safety information. n

2022 Impaired Driving National Enforcement Mobilization

The 2022 impaired driving national enforcement mobilization "Drive Sober 
or Get Pulled Over" goes into effect across the country from August 17 
to September 5, 2022. Research shows that high-visibility enforcement can 
reduce impaired driving fatalities by as much as 20%. To maximize partici-
pation in this year's high-visibility enforcement mobilization campaign, the 
National Highway Traffic Safety Administration (NHTSA) has prepared 
campaign materials for use by law enforcement and public safety personnel. 
Download them here: https://www.trafficsafetymarketing.gov/get-materials/
drunk-driving/drive-sober-or-get-pulled-over/national-mobilization.

https://miemss.org/home/bike-safety-project
https://www.trafficsafetymarketing.gov/get-materials/drunk-driving/drive-sober-or-get-pulled-over/national-mobilization
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Maryland Department of Transportation Motor Vehicle Administration’s (MDOT MVA) 

Maryland Highway Safety Office 

 

 

 

 

 

Back To School 

As we enter the height of summer, barbeques, 
vacation, spending time with friends and family, it is 
easy to forget that the summer months are the 
deadliest time to be on the road.  

Speed, aggressive driving, impairment and distracted 
driving are all more prevalent during the summer 
months leading to an increase in fatal crashes. Make 
sure your car is road-ready by having regular 
maintenance performed and follow our summer 
traffic safety tips to ensure a safe and happy summer!   

             

 

 

Emphasis Area Team Meetings 

Looking to become more involved in local road 
safety? MHSO welcomes participation from the EMS 
community for all emphasis areas. Mark your 
calendar for the upcoming meetings: 

• Impaired: August 1, 2022  
(10:00 a.m. – 12:00 p.m.)  

• Occupant Protection & Distracted Driving: 
August 18, 2022 (10:00 a.m. – 1:00 p.m.) 

 
Contact MHSO@mdot.maryland.gov to register.  

The MDOT MVA Highway Safety Office (MHSO) is dedicated to saving lives and working with many partners across the 
State to reduce the number of crashes each year. In addition, the MHSO looks for ways to reduce crash severity and 

ways to treat crash victims easier and faster. 
Maryland aims to reduce the number of crashes, and the resulting deaths and injuries, to zero by 2030. 

MHSO Announcements   Summer Traffic Safety Tips 

1. Always Wear a Seat Belt 
Even if you’re just driving a few blocks over to a friend’s 
house for a barbecue, fasten your seatbelt. Most car 
crashes happen close to home, so buckle up. Every seat, 
every ride.  
 
2. Follow Posted Speed Limits 
You might be in a hurry, but the reality is that speeding is 
dangerous and it’s unlikely that your additional speed 
will actually save much time. Speed limits are set for 
ideal circumstances, so always remember to adjust your 
speed during inclement weather and in work zones - 
which are more common in summer.  
 
3. Keep Your Eyes (and Attention) on the Road 
We all know that phones are a distraction in the car, but 
the reality is that phones are far from the only thing 
taking our focus off the road. Anything that takes your 
eyes or focus off the road is a distraction—from other 
passengers, adjusting the radio, applying makeup and 
even daydreaming. While it’s unrealistic to eliminate all 
distractions, do your best to minimize them while driving, 
this includes making sure your phone is safely away 
while you drive.  

4. Be Extra Vigilant on Evenings and Weekends 
Friday and Saturday evenings are especially dangerous, 
resulting in the highest numbers of fatal crashes during 
summer. Even if the roads are less crowded, there may be 
more dangerous behaviors among drivers on the road. 
Watch for signs of impaired or aggressive driving and 
call 9-1-1 if you see concerning behavior. Do not attempt 
to follow the vehicle.  

5. Be the SOBER Driver or Be the MAKE A PLAN 
Driver 

Remember, the only safe Blood Alcohol Content (BAC) 
for driving is 0.0 as impairment can occur after only one 
drink. When visiting with friends or family for a 
celebration that involves alcohol, plan to stay the night or 
find a sober ride home with a designated sober driver, 
public transit or a rideshare.  

 

 

 

https://zerodeathsmd.gov/news/you-should-buckle-up-on-every-ride/
https://zerodeathsmd.gov/news/the-dangers-of-speeding/
https://zerodeathsmd.gov/news/common-causes-of-distracted-driving/
https://zerodeathsmd.gov/news/how-to-spot-an-impaired-driver/
https://zerodeathsmd.gov/news/how-to-spot-an-impaired-driver/
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See MDERS/PGPD page 24

p Members of the Prince George's County Police Department Special Operations Division dis-
cuss their response plan during the Barricade Full-Scale Exercise.

MDERS and PGPD Partner to Conduct
Active Shooter and Barricade Full-Scale Exercise

In April 2022, the Maryland-Na-
tional Capital Region Emergency 
Response System (MDERS) culmi-
nated an eight-month effort in part-
nership with the Prince George’s 
County Police Department (PGPD) 
to plan and conduct a series of exer-
cises focused on the department’s re-
sponse to an active shooter incident 
evolving into a barricaded suspect. 

Planning efforts for this exercise 
cycle began in September 2021 for 
two exercises: a discussion-based, 
tabletop exercise (TTX) and an op-
erations-based, full-scale exercise 
(FSE). Throughout the planning pro-
cess, MDERS conducted bi-weekly 
planning meetings with PGPD lead-
ership to establish exercise objec-
tives, develop exercise scenarios, 
address logistical concerns, formu-
late timelines, identify participants, 
and assess needed resources for a 
realistic exercise environment. The 
planning team outline four primary 
objectives of the exercise series:
n  Evaluate Prince George’s County 

Police Supervisors and Command 
Staff’s ability to establish and 
maintain command and control.

n  Analyze the Prince George’s 
County Police Department’s 
transfer of command from patrol 
to special operations response

n  Assess patrol officers’ ability 
to provide first responder initial 
care.

n  Assess Prince George’s County 
Police Tactical Emergency Medi-
cal Services (TEMS) personnel’s 
ability to provide point of injury 
and patient care, and extrication 
of patients.

On March 2, 2022, PGPD con-
ducted the first exercise utilizing the 
MDERS Tabletop in a Box toolkit. 
This discussion-based exercise al-
lowed participants to work through 
three, distinct scenarios using a 
“crawl, walk, run” philosophy. This 
philosophy introduces increasingly 
complex elements allowing partici-
pants to progressively become famil-
iar with the scenario and examine 
more intricate concepts. Twenty-
two officers worked through these 
scenarios on an aerial-view map of 
the incident location using simulated 
models of real-world resources.

On April 13, 2022, the exercise 
cycle reached its capstone with a six-
hour, full-scale exercise at PGPD’s 
Public Safety Firearm and Tactical 
Training Complex in Upper Marl-
boro, Maryland. The planning team 
purposefully selected this 160,000 

square-foot facility as it allowed ex-
ercise participants to train in a real-
istic environment with commercial 
and residential buildings, as well as 
provided a controlled area of play 
monitored closely by PGPD person-
nel for the safety of all exercise par-
ticipants.

The FSE consisted of two sce-
narios designed to measure any train-
ing gaps between patrol officers and 
the teams who have received addi-
tional specialized training.  The first 
scenario began with an active threat 
incident inside a restaurant that tran-
sitioned into a suspect fleeing and 
barricading inside a nearby apart-
ment. In addition to patrol officers, 
this scenario necessitated the involve-
ment of PGPD’s Conflict Negotia-
tions Team, Special Operations Divi-
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swered by one of eight strategically 
located call centers across the state. 
These centers provide phone, text 
and chat-based support and informa-
tion regarding local resources free of 
charge.

The Lifeline provides phone ser-
vices in English and Spanish and 
uses Language Line Solutions to 

988...

(Continued from page 1) provide translation services in over 
150 additional languages for people 
who call 988. Veterans can access 
the Veterans Crisis Line by calling 
988 and pressing 1.

MDH also launched an aware-
ness campaign to promote the new 
three digit number. Radio, digital 
and streaming ads launched this 
weekend and will run across the 
state for approximately eight weeks. 

Billboards are slated to appear on 
the Eastern Shore and in Western 
Maryland in August. 

“We must lead the charge in 
changing the narrative and edu-
cating Marylanders to call 988 for 
behavioral health crises,” said Dr. 
Lisa Burgess, MDH Acting Deputy 
Secretary for the Behavioral Health 
Administration (BHA). “The 988 
lifeline is a key component as we 
continue to expand and improve our 
crisis system in Maryland.”

BHA is expanding crisis services 
across the state through the Mobile 
Res​ponse & Stabilization Services, a 
youth-specific crisis service model. 
Recently, BHA also developed men-
tal health and crisis resources for 
coping with violence and resources 
to support minority mental health. 

The 988 Suicide & Crisis Life-
line replaces the National Suicide 
Prevention Lifeline (1-800-273-
8255) and Maryland’s helpline (211, 
press 1). Both numbers will remain 
operational through the transitional 
period and beyond to ensure no resi-
dent is left without crisis support.

Learn more about 988 in Mary-
land at https://health.maryland.gov/
bha/Pages/988md.aspx. n

SAVE THE DATE 

 

 
 
 

Saturday, November 12th 2022  
8a‐12p  

�ri��al �ssues in �rauma 2022 
 

Suburban Hospital Auditorium 
� Hours �rauma‐related �on�nuin� �du�a�on  

https://health.maryland.gov/bha/Pages/988md.aspx
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Star of Life...

(Continued from page 4)

(Continued from page 3)

V I S I T  M I E M S S  O N L I N E  A T  W W W . M I E M S S . O R G

EMS Clinician...

vital signs, while FF Keller assessed 
the patient’s entrapment.

Due to a potentially complex 
extrication of the patient from the 
machine, responding units request-
ed assistance from the R Adams 
Cowley Shock Trauma Center GO 
TEAM. Meanwhile, FF Pannebaker 
located a stepladder to allow Medic 
23’s FF/M Martin and Lt./M Steele 
of EMS 902, who had also arrived 
on scene, better patient access to ini-
tiate ALS care.

Lt. Trevey requested medevac 
transport, as well as an additional 
company for the landing zone. Chief 
Nalborczyk arrived on scene and as-
signed Battalion Chief Stolberg as 
the Rescue Group Supervisor. The 
engine company personnel’s work-
ing knowledge of the farm machin-
ery proved critical to the rapid ex-
trication of the patient. A tourniquet 
was placed around the patient’s up-
per arm to prevent additional blood 
loss and, using their Halligan bars, 

Lt. Trevey and FF Keller forced apart 
the rollers that had trapped the pa-
tient’s arm, utilizing wedges to cap-
ture their progress. FF/M Martin and 
Lt. Steele subsequently established 
IV access, administered appropri-
ate pain medications, and applied a 
basic splint to prevent further inju-
ry to the patient. Working together, 
crews successfully extricated the pa-
tient from the machine in less than 

20 minutes. Once in the ambulance, 
EMS clinicians enhanced the initial 
splint and dressings, and continued 
patient care until the arrival of MSP 
Trooper 2, which flew the patient to 
Shock Trauma in Baltimore. Crews 
were later advised that the patient’s 
arm was, in fact, saved, and that he 
is recovering well. n

Helicopter Field Operations. He has 
been published in JEMS magazine, 
been honored as flight paramedic of 
the year, and received several medals 
of valor and awards both within the 
Maryland State Police and State of 
Maryland EMS agencies. He holds a 
master’s in emergency health servic-
es, and recently received the Gover-
nor’s commendation for organizing 
vaccination and distribution teams 
during the COVID-19 pandemic. n

ing excellent customer service. He 
provides constructive feedback to 
Specialists in Training, stressing 
the importance of critical thinking 
and understanding of what happens 
on the other end of every call – for 
both callers and first responders. Mr. 
Foreman trains specialists to no less 
a standard of professionalism than 
he requires of himself. n

(Continued from page 5)

EMD Clinician...

E162 from the Frederick Division 
of Fire & Rescue arrived on-scene. 
Kristen continued to assist the re-
sponding emergency medical ser-
vices personnel with placing AED 
pads on the patient. A shock was in-
dicated and subsequently delivered, 
and CPR efforts were continued. A 
second unit, A248, arrived on-scene, 
which brought the LUCAS device to 

the patient. Two additional defibril-
lations were delivered prior to the 
arrival of ALS. When M30 and EMS 
902 arrived at the scene, the patient 
was still pulseless and apneic.

ALS personnel established IO 
access. Reassessing the patient at 
the next pulse check, he was found 
to have a strong radial pulse, and 
was now beginning to breathe on his 
own. The patient was intubated and 
transferred to the ambulance for fur-

ther treatment and transport to Fred-
erick Health Hospital. The patient, 
who had suffered cardiac arrest 
prior to the vehicle crash, was later 
found to have underlying cardiac is-
sues, and subsequently transferred to 
Johns Hopkins for further treatment. 
He was ultimately released, without 
neurological deficit, thanks to the 
chain of survival, which began with 
the quick, knowledgeable response 
of Kristen Haslam. n

EMS Citizen...

(Continued from page 6)

https://miemss.org/home/
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County, the only jurisdiction in Mary-
land without a hospital or freestanding 
emergency department. The program 
is based upon the premise that health-
care partnerships can improve the de-
livery of prehospital care by delivering 
low-acuity primary care complaints 
to an appropriate and cost-effective 
destination. According to initial proj-
ects, 16 patients per month would 
meet the program’s screening crite-
ria. Caroline County not only met but 
exceeded that projection, screening 
an average of 19 patients per month 
between the ADP’s launch and De-
cember 31, 2021. As a result, a total of 
11 patients were diverted from emer-
gency departments, saving area EDs 
12.5 hours of time, and alleviating 
EDs located outside of the county of 
1-2 patients per month. n

Ms. Forester is extremely response to 
clinicians as well, keeping them ap-
prised of patient outcomes and educat-
ing them on available resources they 
can call upon in the future. She also 
assists clinicians in the field, providing 
Emergency Evaluation Petitions when 
needed or ensuring that the hospital is 
aware of unsafe discharge plans, pre-
venting patients who cannot adequate-
ly care for themselves from returning 
home. n

(Continued from page 6)

sion, Aviation Division, and K-9 Unit. 
Upon completion of the first sce-

nario, the exercise planning team 
reset the facility to conduct a sec-
ond scenario, targeted at a more ad-
vanced response team. The second 
scenario consisted of an active threat 
moving from a restaurant to a facil-
ity with multiple rooms. In lieu of 
a barricaded suspect, officers were 
prompted to neutralize the active 
threat and clear the building. 

In all, 143 PGPD officers partic-
ipated in the exercise, which marks 
MDERS’s first-ever full-scale exer-
cise. While the formal after-action 
review process is ongoing, and ex-
pected to conclude in July 2022, 
preliminary feedback from exercise 
participants was overwhelming pos-
itively, and numerous strengths and 

areas for improvement were identi-
fied by the evaluation team which 
will help PGPD continue to improve 
and expand upon their existing re-
sponse capabilities. n

MDERS/PGPD...
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