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Purpose: To assure the information collected by staff in EMRC/SYSCOM and provided to 
MIEMSS, MSPAC, and jurisdictional medical review personnel is accurate and, secondarily, to 
reduce the editing effort required when correcting data entry issues. 
 
MIEMSS and MSPAC utilize mission data in operational decision-making and in justifying 
operations and related funding to our legislators, citizens and emergency services stakeholders. 
 
Flight Vector (FV) Review and Helicopter Utilization Database (HUD) Review 
 
The FV Review and HUD Review shall be completed by the MIEMSS EMRC /SYSCOM 
supervisor twice daily - when the supervisor comes on duty and just before the supervisor goes 
off duty. Periodic review shall take place during the work period as workload permits. 
 
MIEMSS’ staff primary focus shall be on EMS Missions (scene, and interfacility as well as EMS 
Response Team activity).  MIEMSS staff shall assist the MSP Duty Officer (DO) in their review 
process of non-EMS missions which occurs at 05:00 and at 17:00 hours. 
 
1. FV Medical Mission Review 

The EMRC Supervisor shall review all closed missions for the prior 12-hour period for 
completeness and accuracy of reports at the commencement of each shift.  See images further 
below for areas to review (Section 2.c.). 

  
a. Special attention shall be given to the following: 
 

i. For missions marked as “Mission Complete,” there needs to be a record of the flight 
plan appropriate for the mission.   
• Correct mission legs shall be shown along with times.  

ii. For Mission Complete, Declined (Missed) and Cancelled Missions, there shall be a 
patient record for each patient transported or intended to be transported. 
• Exception: Mission marked as “Cancelled, Release from Standby” do not need a 

patient record. 
iii. Disposition codes (type and subtype) shall match the Reference Card (“FV Codes 

Cancelling and Aborting Mission”). 
iv. FV Jurisdiction shall be selected for each mission. 
v. FV Priority shall be set to “Emergent” for missions changed from standby to an actual 

request. 
vi. Known errors shall be corrected as soon as possible. If an error cannot be corrected, 

the EMRC/SYSCOM Director and/or the MIEMSS Chief of IT and Communications 
shall be notified of the error along with the Mission Number and incident date. 
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b. Corrections in FV to Medical Missions shall be coordinated with the on-duty MSPAC 
DO to ensure concurrence in corrective action. 

 
c. FV Medical Mission Review – All areas highlighted in Yellow shall be provided when 

available. 
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2. HUD Review 

MIEMSS staff shall review the HUD report for the prior 12-hour period for completeness 
and accuracy at the beginning of each shift.  All FV Missions that are Completed, Aborted, 
Declined (Missed), or Cancelled (with the exception of Release from standby) shall be 
included in HUD.  Availability checks (coded in FV as Release from Standby) in HUD shall 
not be reported.  See images further below for areas to review (Section 3.b.). 
  
a. Special attention shall be given to the following: 

 
i. Accuracy of date/time information.  Special attention shall be given to 911 Call 

Date/Time, Request Date/Time and Date/Time of Request. 
ii. Comments and description of mechanism/event shall be sufficiently detailed to allow 

reviewers of the report to understand the nature of the event.   
• If a patient is transported to a local ED for stabilization and subsequently becomes 

a “Hot ED”, that information shall be included in the comments. 
a. “Hot ED” patients are those typically transported by the aircraft originally 

assigned to the scene medevac mission. 
iii. The following elements shall be included in the same HUD report: 
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• All aircraft and patients involved; 
• The Patient's Priority, Final Jurisdictional Request Reason, MSP Priority, and 

MSP Reason/Category; and 
• The FV Mission Number in the comments section for any helicopter request 

declined during consult. 
iv. Corrections shall be made for any identified issues.  If an issue cannot be corrected 

due to lack of accurate information, the EMRC/SYSCOM Director and/or the 
MIEMSS Chief of IT and Communications shall be notified of the issue along with 
the Mission Number and mission date. 

v. HUD records requiring deletion or editing after they are locked shall be sent via email 
to the MIEMSS IT Data Management Director, the EMRC/SYSCOM Director and 
the MIEMSS Chief of IT and Communications together with the SYSCOM Run 
Number (FV Mission Number), the “requestID” (found in the URL of a HUD record) 
and the incident date. 
• Ex: http://www.miemss.org/hud/UpdateRequest.aspx?requestID=15466 

 
b. HUD Review – All areas highlighted in Yellow shall be provided when available. 
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3. EMRC Log Review 

The EMRC Review shall be completed by the respective EMRC operators each time there is 
an operator change.  In completing the review, each operator shall: 
 
a. Ensure that the correct EMRC Region is selected in the FV EMRC Log; 
b. Ensure the correct date is selected; and 
c. If data has been entered under an incorrect region or an incorrect date by the prior 

operator, the EMRC/SYSCOM Director and/or the MIEMSS Chief of IT and 
Communications shall be notified of the Date and Region affected as soon as possible. 
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4. eMEDS© and Flight Vector Reconciliation 
MIEMSS, in conjunction with MSPAC, will periodically reconcile FV Medevac Missions 
with eMEDS© Patient Care Reports. The MIEMSS Chief ofIT and Communications, or 
designee, will perform/coordinate this activity. The reconciliation will occur at least 
annually at the close of the fiscal year. Results of the reconciliation shall be reviewed by 
both agencies prior to public release (Annual Repmis, Legislative Presentation etc.). 

Public/Private Designation: Public - This document is approved for publication and 
unrestricted distribution. 
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