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Overview 
Elite Field background posting is an automatic incident recovery option to ensure that Elite Field will automatically 
post incidents meeting certain criteria after a set amount of time, if those incidents have not yet been posted. This 
feature is intended to ensure that incidents get posted to your Elite Web system even if a user forgets to post and 
the incident does not meet the usual criteria for posting, while giving you certain workflow settings to identify and 
review incidents that were posted this way. 

Background posting works on EMS incidents and Community Health visits. 

The audit history for any incident posted using this functionality will show that the incident was posted using 
background posting, and will have the user who performed that action marked as ImageTrend System. 

Each time a user logs in to Elite Field, Elite Field checks the device for any incidents associated with the agency that 
this person logged into that have not yet been posted. If any of those incidents meet the criteria set up by the 
admin for that agency and the device is connected to the internet, Elite Field will post those incidents and their 
associated attachments. 

Incidents posted through background posting will automatically be assigned the incident status specified in the 
Background Post Incident Status field on the Elite Field Background Post Settings page. 

 
Statewide Implementation 
 

 System 

Enable Field Background Post Yes 

Number of Hours Old 
Incidents that have not been posted and have not been created or updated 
in more than the set number of hours can be background posted. 

24 

Max Number of Days Old 
Incidents that have not been posted and have not been created or updated 
in more than the set number of days will not be background posted. 

30 

Minimum Validation Score 
The minimum validation score that an incident must have in order to be 
background posted, even if they fall within the specified timeframe. 

[blank] 

Background Post Incident Status 
The incident status for any incident that is automatically posted using this 
functionality. 

Auto Posted 
*New Status* 
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