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• >5100 cases (>200 calls per month)
• >80 requesting hospitals
• >80 receiving hospitals
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Yellow Alert
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Manifestations of the Crisis
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MARYLAND

EMS

Collaborative of Hospital Emergency Services

(CHES)
December 20, 2022
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oMeritus Medical Center

oFrederick Health Hospital

oTidal Health Peninsula Regional

oMedstar Union Memorial Hospital
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CHES

oWorkgroup #1
oDraft policy for statewide adoption
oEmulate new EMS policies
oShort turnaround to socialize and discuss with EMS

oWorkgroup #2
oCreate an anthology of best practices
o“Scientific” basis; proven strategies
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Emergency Department Advisory 
based on ED patient census

Maryland Emergency Department Advisory System

• Provides “Advisory Level”  (1 o 4) for each ED
• Plan to incorporate in @HA (at-Hospital Ambulance Dashboard)
• Currently validating data and ED capacities (denominator)
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Work with Toyota: 
80th percentile EMS 
response times  vs. 
census block groups
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Kellly Hammond
Chief Administrative Officer
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Claire Pierson
Assistant Attorney General
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