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Agenda

« Provide a brief history of CHATS and FRED
<« What is HC/FRED?
« Who uses HC/FRED?

+ Demonstrate the HC Standard system and its
functionality

« Demonstrate the Patient Tracking System (PTS) and
its functionality

< Discuss the future of HC Standard
« Answer any guestions or concerns
« Hands on practical




The Past



CHATS & FRED

County and Hospital Alert Facility Resource
Tracking System Emergency Database

2 CHATS County/Hospital Alert Tracking System - Region Il - Micrasoft Internet Explorer, provided by MIEMSS ]| /2] http://192.168.100.131 /fred2/home.asp2NTH_npprffyriry=18NTH_ersreere=BNTN_hireva=:

Fle  Edit

Hospital Alerts

Current Homeland Security Level Elevated

EXERCISE ONLY - Train Fire Howard Street Tunnel *A New Update Has
Been Added*




CHATS UPGRADED
April 1, 2008

‘ I I O Ste d b y I I ( : 4 CHATS County/Hospital Alert Tracking System -- HCS - Microsoft Internet Explorer, provided by MIEMSS gﬁ

CHATS Region V - County/Hospital Alert Tracking System

Standard 2.0 f

teqion I, 1T, TV t n 111 Reagion VY

Hospitals ounties | Reports

oo |mproved report L
generation

+ More reliable platform




HC Standard 3.0
November 24, 2009

<+ Combines FRED and CHATS Functions

« Adds County and Hospital Request System (CHRS) for
On-Line Status Changes

+ Adds Patient Tracking Capabillities

« Improves Export and Data Exchange Capabillities
+ Adds Mapping and Charting Functions

« Funded by Hospital Preparedness Program funds




The

Present

HC



What i1s HC Standard?

« CHATS (County/ Hospital Alert Tracking System)
+ CHRS (County/Hospital Request System)

« PTS (Patient Tracking System)

+ FRED (Facility Resource Emergency Database)

+ EMRC Console (Emergency Medical Resource
Center)




HC Standard-— Login Screen version 3

? Maryland Institute for Emergency Medical Systems Services

Login About

[ [H

Customer Login Screen

User Name:

Password:

[——

Forgot Password?




HC Standard— Resetting your password version 3

? Maryland Institute for Emergency Medical Systems Services

Login

| [H

Customer Login Screen

User Name: test.ems.user

Password:

[——m—

Forgot Password?

Maryland Insiitute for Emergency Medical Systems Services

HC



HC Standard— Resetting your password version 3

'? Maryland Institute for Emergency Medical Systems Services

Login

Forgot Password

Password Queshion:
< q

Password Answer:

-

vord?
oK Cancel

Maryland Insiitute for Emergency Medical Systems Services

HC



?

HC Standard— Welcome Screen version 3

Maryland Institute for Emergency Medical Systems Services

D workspaces @ Welcome Test Acct

Allegany County

% Announcements:

HC Support Documents

¥ HC Support Documents ¥ Communications

ICS Forms & References

¥ I1C5 Forms ¥ west Nile Reporting Requirements Reminder

MCIfTriage Forms & References

MIEMSS CHATS

MIEMSS FRED Hospitals

Phone Lists/ Communications

A

HC

Dashboard

Nofifications

Test Acct | Logout

¥ MCI and Triage



HC Standard— Workspace version3

Maryland Institute for Emergency Medical Systems Services ( I

-4

£ Announcements & Charts # Files

CHRS Quick Reference

HC2 dient User Guide

HC32 Quick Reference

HC3 Weh User Guide

PTS Quick Reference

Regional Office Contact Information
Silverlight Installation Reference

SBDEGS}POM

HC Support Documents

Qy Links @® Maps 71"y Matrices
CHATS

CHRS
Patient Tracking Website

B Reports

HC Jeff Huggins | Logout ‘.




HC Standard— Getting Back to the Home Screen version 3

g Maryland Institute for Emergency Medical Systems Services J | @ @

HC Jeff Huggins | Logout



HC Standard- Pinning the Sidebar versions

? Maryland Institute for Emergency Medical Systems Services J | Q@
B workspaces %Aé Notifications

Admin Config * 2

Anne Arundel County

Current Today Last 2 Days Last 5 Days Last 10 Days Last 30 Days This Month This Year All

Anne Arundel Medical Cent )
A HAM Alert: Title test (Sent: Friday, February 18, 2011 10:00:41 AM. Acknowleged: Thursday, February 24, 2011 2:13:47 PM)

Communications - Emerget
A new HAN message has been added to the HC Standard system. Flease handle accordingly.
DemoyfTest Environment
Gov. Config
Governor
HAN
HC Support Documents
HICS Forms & Reference I
ICS Forms & References
Jeff
MCIfTriage Forms & Refer:
MIEMSS CHATS
MIEMSS Emergency Ops

MIEMSS FRED Counties

MIEMSS FRED Hospitzals

r— -
88 Dashboard

A notifications

HC Jeff Huggins | Logout




HC Standard— Manipulating the sidebar version 3

? Maryland Institute for Emergency Medical Systems Services (201 | @ @

@ Workspaces ’

s

ICS Forms & References

Admin Confi
e # Announcements & Charts & Files

Anne Arundel County
ICS 201 - Incident Briefing

Anne Arundel Medical Center

Communications - Emergency Of

DemoyfTest Environment
Gov. Config
Governor
——> .
HAN | Qy Links @® Maps s Matrices
Click and Drag
HC Support Documents
HICS Forms & Reference i

ICS Forms & References

Jeff

MCI{Triage Forms & References
MIEMSS CHATS

B Reports
MIEMSS Emergency Ops

MIEMSS FRED Counties

MIEMSS FRED Hospitals

- I

¥ - I

88 Dashboard
Notifications

HC Jeff Huggins | Logout



HC Standard- Searching version3

? Maryland Institute for Emergency Medical Systems Services |201] | @ @

ICS Forms & References

# Files

ICS 201 - Incident Briefing

ICS 202 - Incident Objectives

ICS 203 - Organization Assignment List

ICS 204 - Assignment List

ICS 205 - Incident Radio Communications Plan {excel)
ICS 205 - Incident Radio Communicatoins Plan

ICS 206 - Medical Plan

ICS 207 - ICS Chart

Tem AR e P fel e B e el R

SBDEGS}}JOM

<1 Matrices

Jeff Huggins | Logout




HC Standard— Maximizing Screen Use version 3

oY

SQDEGS}HOm

Maryland Institute for Emergency Medical Systems Services

Notifications

<!
Current Today Last 2 Days Last 5 Days Last 10 Days Last 30 Days This Month This Year All
A HAN Alert: Title test (Sent: Fnday, February 18, 2011 10:00:41 AM. Acknowleged: Thursday, February 24, 2011 2:13:47 PM)

A new HAN message has been added to the HC Standard system. Please handle accordingly.

HC

Full Screen

Jeff Huggins | Logout

| @ @




HC Standard — Administrator version3

agl.;

WWorkspaces

Groups

Workspace ltems

Entity Types Measure Groups

Permissions

@ Stan Kuzia | Logout

- &

. (o]
® He ]
8w e W W -0 T

All blood banks
All hospitals
» | Patient Informatinn

| | Swedes

MName

Edit "Patient Information’

Delete 'Patient Information’

Description

Matrix of all blood banks
Matrix of all hospitals
Matrix of all patient information records

Matrix of all Swedish RCCL Passengers/crew

Insert Matrix
Add copy of 'Patient Information’'
Create Repo

RET S Edit Pick List - [Transport

Create Map.

Easy to Edit

estination]

MName

= | St Agnes Hospital

Union Memorial Hospital

|

| | calvert Memorial Hospital
i

| Civista Medical Center

[ | Fort Washington Hospital

FG Color BG

- Upper Chesapeake Medical Center

| | Greater southeast Community Hospital

lcon

[ Uni
|
| cal
[ Q...
[ Fo

Gr

Cancel




HC Standard — Administrator

Version 3

T He

Lists |

Entity Groups |

|- - L L2l

@ John Donohug | Logout

MName Alternate Name Measure Type Format Lenath List lcon Add * i
| % Ed Patients Awating Admission % ED Pts Awaiting admission | MNumeric Percent Aad Weasu're CEn
02 tubes 7ft 02 tubes 7ft | Numeric Decimal; _
2PaM Cl 2PaM Cl Numeric Decimal;
A C Female A C Female MNumeric Decimal] 0. T — Wi s T
A CMale A C Male PRI Dedmali i 11 ded Smoke Shiter LH 56 i ]
A I Female A I Female MNurneric Decimal’ ] Checkbon
A1 Male AT Male Numeric Decimal Format: Length: DaterTine
A Neg A Neg Numeric Decimal] [ ] 256 2| Numeric
A Pos A Pos Mumeric Decimal; (E
. ’ lzan: Add to all new Entity Groups:
AV Male AV Male MNurneric Decimal’ Text
AE Neg AE Neg Numeric Decimal; 2 O l
AB Pos AB Pos Mumeric Decimal] Description:
Address | Text
Adult ICU - 24hrs Adult ICU - 24hrs MNurneric Decimal’
Adult ICU - 72hrs Adult ICU - 72hrs Numeric Decimal;
Adult ICU - Cap Numeric WholeNt
Adult ICU - Immed Adult ICU - Tmmed MNurmeric Decimal;
Adult ILT in ICU Adult ILT in ICU MNurneric Decimal
Adult NON-ICU ILT Adult NON-ICU ILI Numeric Decimal;
Adult ONLY Vents Adult ONLY Vents Numeric Decimal; = Cancel
Adults on ECMO Adults on ECMO MNurmeric DecimalZ 28
Adults on Vents Adults on Vents MNurneric Decimal2 28
AERIAL AERIAL Numeric Decimal2 28
Affected Females Affected Females Numeric Decimal2 28
Affected Males Affected Males MNurmeric Decimal2 28
Age Numeric Decimal2 28
Air Comp Air Comp Numeric Decimal2 28



HC Standard — Editing your personal information

Version 3
'? Maryland Institute for Emergency Medical Systems Services 1 | @ e
L Welcome Test EMS User
Dema/Test Environment
@ Active Notifications:
HC Support Documents

Holy Cross Hospital OFF Yellow Alert Holy Cross Hospital ON Yellow Alert Holy Cross Hospital OFF Red Alert

HICS Forms & Reference Holy Cross Hospital ON Red Alert

Holy Cross Hospital

ICS Forms & References % Announcements:

MCI/Triage Forms & References t!: HC Support Documents j:, Communications ‘:!f’, MCI and Triage
t!f-: ICS Forms 'f!: HICS Forms :_E West Nile Reporting Requirements Reminder
MIEMSS CHATS
MIEMSS FRED Counties
MIEMSS FRED Hospitals

Il
Phone Listsf Communications

Notifications

HC Test EMS User | Logout A




HC Standard — Editing your personal information

Version 3
'? Maryland Institute for Emergency Medical Systems Services | Q@
MRS Welcome Test EMS User
Dema/Test Environment

@ Active Notifications:
HC Support Documents
Holy Cross Hospital OFF Yellow Alert

HICS Forms & Reference Holy Cross Hospital ON Red Alert

Holy Cross Hospital ON Yellow Alert

Holy Cross Hospital OFF Red Alert

‘:E MCI and Triage

B oot pile Reporting Requirements Reminder

Holy Cross Hospital
165 Forms & References % Announcements:
MCI/Triage Forms & References ,'f!: HC Support Documents j_f Communications
tE ICS Forms R
MIEMSS CHATS E Edit User Profile
MIEMSS FRED Counties Email: Cell Provider: Cell Number:
| email@demain.com | | ATmT v | | 443-555-5555
MIEMSS FRED Hospitals
" Pager Provider: Pager Number: Notify by SMS:
Phone Lists/ Communications Nextel v | [ 4105555555 |
Notify by Email: Notification Popups:
Change Question and Answer  Change Password Submit
Notifications
HC Test EMS User | Logout

Cancel




HC Standard — Changing your Q & A  version3

'? Maryland Institute for Emergency Medical Systems Services ' | Q@
Workspaces
pa Welcome Test EMS User
Dema/Test Environment
@ Active Notifications:
HC Support Documents
Holy Cross Hospital OFF Yellow Alert Holy Cross Hospital ON Yellow Alert Holy Cross Hospital OFF Red Alert
HICS Forms & Reference Holy Cross Hospital ON Red Alert
Holy Cross Hospital
165 F & Ref % Announcements:
MCI/Triage Forms & References ,'ff: HC Support Documents ff, Communications ‘:!f’, MCI and Triage
!'E ICS Forms Chanage estion and Answer S8 it Mile Reporting Requirements Reminder
MIEMSS CHATS . Edit User Prof oo
MIEMSS FRED Counties Email: Password:
MIEMSS FRED Hospitzls ) Question:
I Pager Pravider: .
| |
Phone Lists/ Communications q
Answer:
MNotify by Email: | |
||
Submit Cancel
C Cancel
Notifications
HC Test EMS User | Logout ‘



HC Standard — Changing your password  version 3

'? Maryland Institute for Emergency Medical Systems Services ( | Q@
Workspaces

o Welcome Test EMS User

Dema/Test Environment
@ Active Notifications:
HC Support Documents
Holy Cross Hospital OFF Yellow Alert Holy Cross Hospital ON Yellow Alert Holy Cross Hospital OFF Red Alert
HICS Forms & Reference Holy Cross Hospital ON Red Alert
Holy Cross Hospital
165 F & Ref % Announcements:
MCI/Triage Forms & References f!: HC Support Documents BB Fommainicatinne ‘:!f', MCI and Triage
Change Password g . . : :
;'fE' ICS Forms S8 it Mile Reporting Requirements Reminder
MIEMSS CHATS E Edit User Prol
) Old Password:
MIEMSS FRED Counties Email:
MIEMSS FRED Hospitals Passwords must be a minimum of 7 characters in kength, and must
I Pager Provider: contain at least one symbol.
Phone Lists/ Communications New P i
Notify by Email:
[} Confirm New Password:
C Cancel
Submit Cancel
Notifications
Test EMS User | Logout A

HC
EEEEEELLLGGGGGGGEE



HC Standard — Notifications/Alerting  versions

Maryland Institute for Emergency Medical Systems Services J I
Notification Wizard

=

Notifications

=
:’% @ Enter the details of the notification
B <
E Steps:
“ B: s 4
(GIFERE) Today Last2Days Last5Days  Last 10 Da v
A Test (Sent: Thursday, February 24, 2011 3:14:40 PM) Subject

|‘MCI Reported at Baltimore City Inner Harbor
== Acknowledge

Message
There has been an MCI reported at the Baltimore City Inner Harbor.

Estimated patient count is over 200. Please login to HC and update your
avaliable Prionty 1, 2, and 3 ED beds. Aﬁ:knm'vledge

a Test notifcation of the HC Standard System (Sent: Thursdayy

This iz a test notification of the MIEMSS HC Standard System

Copy Text to Short Message

Short Message

|There has been an MCI reported at the Baltimore City Inner

Harbor. Estimated patient count is over 200. Please login to HC 1415
pnd update your bedsl

=< Back Next = Finish Cancel




HC Standard — Sending an Alert  version3

Notification Wizard

. Enter the details of the notification

Sheps:
-z 3 4

Subject

rTest Alert

Message

Test Alert

Copy Text to Short Message

Short Message
Test Alert

10

m{ Mext = Flnlg Cancel




HC Standard — Sending an Alert  version3

Notification Wizard

. Select workspace(s) to send notification to

Steps:
1 3 4
19
|Search | & ®
J. Target Workspace(s) Available Workspace(s)
Admin Config -
~ Anne Arundel County

Anne Arundel Medical {
Communications - Eme
Demo/Test Environmer
Gov. Config

Governor

HAM v
-

= Back Mext = Hni; Cancel




HC Standard — Sending an Alert  version3

Notification Wizard

. Select group(s) to send notification to

Steps:

3 12'4

|Search | & ®
J. Target Group(s) Available Group(s)
I MIEMSS Emergency {
i | State Agencies
< @ 911/PSAP/DFP Ctrs.

@ Commercial EMS

@ DHMH Facilities

@ Emergency Manager
@ EMS

@ FIRE v
G

= Back MNext = Hni; Cancel




HC Standard — Sending an Alert  version3

Notification Wizard

. Select user(s) to send notification to

Steps:

) 123.

|Search | & ®

Target User(s) Available User(s)
9110101 “
"'T"‘ 9110102 .
9110103

9110104

9110201

9110202

9110203

9110204

9110301 v

= Back m = FIHI; Cancel




HC Standard — Acknowledging Alerts

Version 3

?

m Workspaces

Maryland Institute for Emergency Medical Systems Services

o

s

Notifications

Admin Config 4

Anne Arundel County

Current Today Last 2 Days Last 5 Days Last 10 Days Last 30 Days This Month

Anne Arundel Medical Center
A Test notifcation of the HC Standard System (Sent: Thursday, February 24, 2011 3:03:23 PM)

Communications - Emergency Of

This is a test notification of the MIEMSS HC Standard System
DemoyfTest Environment
Gov. Config
Governor i
AN New Notification
HC Support Documents

HICS Forms & Reference I

ICS Forms & References
MCIfTriage Forms & References
MIEMSS CHATS

MIEMSS Emergency Ops
MIEMSS FRED Counties

MIEMSS FRED Hospitals

-~ e

« I

A

Dashboard

Notifications

HC

Jeff Huggins | Logout

| | @ @

This Year All

2]

Acknowledge

3

There are Z new notifications. Press OK to view them

0 i! Cancel ]

K




HC Standard — Announcements

Version 3

? Maryland Institute for Emergency Medical Systems Services

@ Workspaces , -w

Allegany County < -

HC Support Docunents

LS Forns & Refrnces - SnowEmergencyPlanInfffect  BoiesOn33j201

Effective 0700 Thursday, February 24, 2011 the Snow Emergency Plan is in Effect for Allegany County

MCIfTriage Forms & References
MIEMSS CHATS
MIEMSS FRED Hospitzls
Phone Lists/ Communications Add Announcement
Name: Expiration Date:
l J IR
Message:
Il
Submit Cancel

Dashboard

Notifications

A
HC

Test Acct | Logout




&

SBDEGSHJOM

HC

HC Standard— Links  version3

& Announcements

HC Support Documents

Qy Links

CHATS
CHRS
Patient Tracking Website

B Reports

Maryland Institute for Emergency Medical Systems Services

& Charts # Files

CHRS Quick Reference
HC2 Client User Guide
HC2 (hiick Refarenca

I

.';? EMiA NG - Windows Internet Explonern

& CHATS & CHRS & | PTS & | FRED

EMMANG

Provided by SIS

Wheaton: e 40

':.;[E-nm-:n_gt_ %pmm .
Bethesda 50 i

5 -’1-!:|.
Hrliﬁﬂ'fi;_.‘llﬂl_;_l o {3
annanda = DWaShingtan D.C.

CBurke ¥

L -
Anfnapolis

Wlexandria

& Inkernet

Jeff Huggins | Logout




HC Standard— MATRIX View  version3

? Maryland Institute for Emergency Medical Systems Services
g Wuﬂmpaces , Matrices
Allegany County AF ’
Y= I BBV
S e 4 Con ity * P T ns- Imn* Amb Bus - Immed BLS Trans Immed EMS Sup - Immed Modified On
1CS Forms & References » =0 Alegany county | \ 11/20/2009 11:01:57 AM
MCI/Triage Forms & References
MIEMSS CHATS
MIEMSS FRED Hospitals
Historical
Phone Lists/ Communications Charts
Sa‘;{fe REﬁESh
I  Changes Export
Data
Auto-Fit
Matrix Data
K.Tie“.' FOIIII
@2  Dashboard
1] 5
A Notifications Matrix last refreshed Thursday, February 24, 2011 04:23:39 PM
HC Test Acct | Logout



[ )

HC Standard — Data Form View  version3
? Maryland Institute for Emergency Medical Systems Services
g Workspaces ’ Matrices
Allegany County Y

= 2% = |
HC Support Documents | |
ICS Forms & References 1of1 Allegany County
Sl el biiclsolies County Allegany County admin 11/20/2009 11:01:57 AM
MIEMSS CHATS ALS Trans - Immed [ ]
MIEMSS FRED Hospitals Amb Bus - Immed L
Phone Lists/ Communications BLS Trans Immed [ <]
EMS Sup - Immed [ <]
ii

8  Dashboard
am
A Notifications Matrix last refreshed Thursday, February 24, 2011 04:37:33 PM
HC Test Acct | Logout




HC Standard — Reports  versions

? Maryland Institute for Emergency Medical Systems Services

g Workspaces ’ MIEMSS FRED Hospitals Reports
MNDMS Bed Report

Allegany County

HC Support Docunents

ICS Forms & References
MCIfTriage Forms & References
MIEMSS CHATS

MIEMSS FRED Hospitals
NDMS Bed Report

Phone Listsf Communications

Adult ICU - Immed Burn - Immed Med/Surg Immed
Queen Annes Emergancy Center
Garrett Memorial Hospital Reqion 1
Western Maryland Health System Regional Medical Center Region 1
Frederick Memorial Hospital Reqion 11
Washington County Health Systems Region 11
Anne Arundel Medical Center Reqion III
Baltimore Washington Medical Center Region 11T
Bon Secours Hospital Reqion 11T
Carroll Hospital Centar Reqion 11T
Franklin Square Hospital Region 11T
Good Samaritan Hospital Reqion III
Greater Baltimore Medical Center Reqion III
Harbor Hospital Region 11T
Harford Memorial Hospital Reqion 111
Howard County General Hospita Region 11T
Johns Hopkins Bayview Medical Center Region III
Johns Hopkins Hospital (Adult ED) Reqion 11T
Johns Hopkins Hospital (Pediatric ED) Reqion 11T
Maryland General Hospital Reqion 11T
Mercy Medical Center Region 11T

BlrrHrasract Haonifal Raminm TTT

[T = IR (R N R CNY - [ UK R S R EY

[—]

Dashboard

Notifications

Test Acct | Logout



HC Standard— MAPPING Interface versions

% Maryland Institute for Emergency Medical Systems Services

L. PTS, Maps
Bus Crash Incident Map Patients

1= 1) EUS}IJOM

Jeff Huggins | Logout




Version 3

HC Standard— CHARTING Interface

Maryland Institute for Emergency Medical Systems Services

Destination Facility

Workspaces

Patient Priority

Admin Config

s of Thursday, February 24, 2011 5:29:40 P |

| Region

2=2%

24 %

[Empty]

[Tmnspurt Destination

Anne Arundel Medical Center

Communiczations - Emergency Ops

:
:
m
2
&

Gov. Config

Governor

HC Support Documents

HICS Forms & Reference

MIEMSS CHATS

[EHdSOH 5B MLHON

|ejidsoy |eJeuen AJUNoD pJEMOH

|EdsoH UBLIBLLES pooD

|ejdsoH suenbs LipUE 4

|eydsoH s1nooes uog

JBjueD [EDIpB |y uolbuiyse m elowileq

JBJUBD [FDIPB | [BPUNJY BUUY

[ErrdsoH 3sueapy uolBUIyse am

|eydsoH uEgINgNS

|e1dsoH SAJE W 1S

|PHdSOH PUB|AIB UBYINoS

|EUOLWIB |y AB|]IS

|FHdsoH Jueapy BADID APEYS

Jejual |pldsoH sabuoeas souud

[EldsoH |eseuen Asewobiuop

JBjuBD [EDIPE|Y [PUC|BEY |BINET

|eydsoy sso04D djoH

|eydsoH ueibulysen, o4

|eNdsoH AJUNWLWOD 5403000

|ENdSOH |ELOLIB HEBAED

Jsjuen [FldsoH BlMmog

MIEMSS Emergency Ops.
MIEMSS FRED Counties

MIEMSS FRED Hospitals

Phone Listsf Communications

Plans - Emergency Operations

Pt. Tracking Sys. (FTS)

Notifications

Jeff Huggins | Logout



HC Standard— Dashboard ~ Accessing version3

? Maryland Institute for Emergency Medical Systems Services J | @ @

D workspaces @ Welcome Test Acct

Allegany County

% Announcements:
HC Support Documents

¥ HC Support Documents ¥ Communications ¥ MCI and Triage
ICS Forms & References . i . .
¥ I1C5 Forms ¥ west Nile Reporting Requirements Reminder

MCIfTriage Forms & References
MIEMSS CHATS
MIEMSS FRED Hospitzls

Phone Lists/ Communications

A Notifications

HC Test Acct | Logout




HC Standard— Dashboard version3

? Maryland Institute for Emergency Medical Systems Services J | @ @

@ Workspaces ‘ a. :.: 4 Maximum Columns C.: Item Height 9 Items / Unlimited Remaining As of Thu, Feb 24, 2011 02:56:49 PM
FY
Admin Config W _ I ————
™, o~

Anne Arundel Medical Center . :

44 welcome to RITIS! W Partial Operation 1
Communications - Emerge

ergency Of @ Baltimore FCC NDMS TTX 3/25 17 Pl gin to gain , W Full Operation 1
DemoyfTest Environment :
Katrina 12 M E-rnail;
Gov. Config Total: 247 Total: 25
Governor
HAN -
EMMA NG ‘ < ) Daily Log 2011

[

HC Support Documents Sl Incident Log

CarrollCo911A1/1: 2nd Alarm
Fire/Carroll County: Fire
Department Units from multiple

HICS Forms & Reference I

ICS Forms & References jurisdictions are on the scene of a
Jeff
MCIfTriage Forms & References
MIEMS5 CHATS
MIEMSS Emergency Ops New select : Hospitals Counties Reports = Natinnal weather
' Group:
MIEMSS FRED Counties Request P County  Blue - Philadel h
Hospital: Anne p
MIEMSS FRED Hospitzls =] ;
Request: |( ]
~ s a - i M R Ml Y ellow Alert - Multiple critical patie
a

wm Dashboard

A Notifications

HC Jeff Huggins | Logout




HC Standard— Dashboard ~ Customization version3

? Maryland Institute for Emergency Medical Systems Services | | @ @
@ Workspaces ’ ﬂ
Admin Config - .
# Announcements & Charts # Files
Anne Arundel County
MIEMSS EOP (Draft 9/09)

Anne Arundel Medical Center

Communications - Emergency Of

DemoyfTest Environment
Gov. Config
Governor
HAN Qy Links @® Maps s Matrices
HC Support Documents Maryland H1N1 Vaccination map * County EOC Status

Mal d. Franklin Square Patient Tracking System
HICS Forms & Reference I ryiand.gov

MEMA
ICS Forms & References

. RITES + Add To Dashboard
Jeff . Weathé
KT

WebEDC Remowve From Dashboard

MCI/Triage Forms & References N € €
¢ WebEOC incooent Log -
MIEMSS CHATS
B Reports

MIEMSS Emergency Ops

Multi-Casualty Branch Manager Report
MIEMS5 FRED Counties fty 9

Patient Details Report
MIEMSS FRED Hospitzls

- I

¥ - I

S8 Dashboard

A otifications

HC Jeff Huggins | Logout




CHATS - County/Hospital Alert Tracking System  version 3

CHATS Region I, II, IV - County/Hospital Alert Tracking System
Hospitals

Tuesday, January 03, 2010 11:12:53 AM

Region I, IT. I Regicn III  Regicn

‘ Hospitals ‘ Counties Reports ‘ [ Hide Alert Descriptions ]

Yellow Alert

The emergency department temporarily requests that it receive absolutely no patients in need of urgent medical care. Yellow alert is initiated because the Emergency
dept is experiencing a temporary overwhelming overload such that prionty II and III patients may not be managed safely. Prior to diverting pediatric patients, medical
consultation is advised for pediatric patient transports when emergency departments are on yellow alert.

The hospital has no ECG monitored beds available. These ECG monitored beds will include all in-patient critical care areas and telemetry beds.
Mini Disaster

The emergency department reports that their facility has, in effect, suspended operation and can receive absolutely no patients due to a situation such as a power-
outage, fire, gas leak, bomb scare, etc.

ReRoute
An ALS/BLS unit is being held in the emergency department of a hospital due to lack of an available bed. {This does not replace Yellow Alert.)
Trauma ByPass
The hospital's ability to function as a trauma center has been exceeded. (This decision is at the discretion of the facility.)
Hospital \WCUOEC N | MiniDisaster |
Garrett Memorial Hospital

Western Maryland Health System Regional Medical
Center

Frederick Memaorial Hospital
Washington County Health Systems
Atlantic General Hospital

Chester River Hospital Center
Dorchester General Hospital

Edward McCready Memorial Hospital
Memorial Hospital at Easton
Peninsula Regional Medical Center
Union Hospital of Cecil County




CHATS - County/Hospital Alert Tracking System

Version 3

CHATS Region V - County/Hospital Alert Tracking System

Counties

Hospitals | Counties Reports

County

Calvert County
Charles Co
Mont

Pri

Washington D.C.

urrent alert.
te vill automatically refresh

Powered By HC Standard” from Global Emergency Resources

[ Show Alert Descriptions .




CHATS - County/Hospital Alert Tracking System  version 3

CHATS Region V - County/Hospital Alert Tracking System

Reports
Tuesday, October 05, 2010 2:32:23 FM

Reqgion I, II, IV Eegion I Region W
Hospitals | Counties

Region: Start Date:

Region V hd 10,/5/2010
End Date:

10/5/2010

| Submit | | Reset Archived Reports Through March 31, 2008




CHATS - County/Hospital Alert Tracking System  version 3

CHATS Region III - County/Hospital Alert Tracking System
Alert Summary -- Region III For 2010-07-01 - 2010-10-05

Tuesday, October 05, 2010 2:33:43 PFM

Regicn I, IT, IV  Region III  Region W

| Hospitals Counties lErThs | [ Trauma,/County Report ][ Select Another Report ][ Print ][ Export
Hospitals CICIE S | MiniDisaster | ReRoute Total
# Avg Tot # Avg Tot # Avg Tot # Avg Tot # Avg Tot # Avg Tot

Hours Hours Hours Hours Hours Hours Hours Hours Hours Hours Hours Hours

Anne Arundel Medical Center 14 7.53| 105.40 13 12.56| 163.33 0 0.00 0.00f 23 1.54( 35.40 0 0.00 0.00| 50 6.08 304.13
Ealtimore Washington Medical Center 0 0.00 0.00 a 0.00 0.00 0 0.00 0.00 £l 1.12( 10.07 0 0.00 0.00 9 1.12 10.07
Bon Secours Hospital 4 4.48 17.91 1 22,31 22.31 0 0.00 0.00 2 0.52 1.23 0 0.00 0.00 7 5.92 41.45
Carroll Hospital Center 10 6.61 66.14( 15 14.05| 210.72 0 0.00 0.00 0 0.00 0.00 0 0.00 0.00) 25 11.07 276.86
Franklin Square Hospital 33 5.48| 180.86 3 6.34| 19.03 0 0.00 0.00f 11 1.14 12.49 0 0.00 0.00| 47 4.52 212.38
Good Samaritan Hospital 27 6.60| 178.27 3 5.32| 15.96 0 0.00 0.00 10 2 25.26 0 0.00 0.00| 40 5.49 219.49
Greater Baltimore Medical Center B 3.67 22.02 a 0.00 0.00 0 0.00 0.00 1 0. 0.55 0 0.00 0.00 7 3.22 22.57
Harbor Hospital 2 1.54 3.88 0 0.00 0.00 0 0.00 0.00 3 1. 3.37 0 0.00 0.00 5 1.45 7.25
Harford Memeorial Hospital 3 2.28 6.85 1 8.91 83.91 0 0.00 0.00f 10 0.7 7.28 0 0.00 0.00) 14 1.65 23.04
Howard County General Hospital 1 2.09 2.09 0 0.00 0.00 0 0.00 0.00 7 2.5 17.89 0 0.00 0.00 8 2.50 19.97
Johns Hopkins Bayview Medical Center 37 5.10/ 188.75 0 0.00 0.00 0 0.00 0.00f 15 1.68( 25.18 0 0.00 0.00) 52 4,11 213.93
Johns Hopkins Hospital (Adult ED) 43 6.50) 279.71 1 3.97 3.97 1 2.52 2.52 B 2.4 14.41 0 0.00 0.00 51 5.89 300.61
Johne Hopkins Hospital (FPediatric ED) 0 0.00 0.00 1 3.29 3.29 0 0.00 0.00 0 0.0 0.00 0 0.00 0.00 1 3.29 3.29
Maryland General Hospital 5 2.13 10.66 2 4.20 8.40 1 4.31 4.31 4 1.22 4.89 0 0.00 0.00) 12 2.36 28.26
Mercy Medical Center 3 73 5.19 0 0.00 0.00 0 0.00 0.00 5 1.11 5.54 0 0.00 0.00 8 1.34 10.73
Morthwest Hospital 39 2.73| 106.34| 10 10.22| 102.21 0 0.00 0.00 1 0. 0.60 0 0.00 0.00 50 4.18 209.15
R Adams Cowley Shock Trauma Center 0 0.00 0.00 0] 0.00 0.00 0 0.00 0.00 0 0. 0.00 1 2.25 2.25 1 2.25 2.25
Sinai Hospital of Baltimore 49 5.31| 260.33 a 0.00 0.00 1 0.19 0.19) 14 1. 21.24 0 0.00 0.00| &4 4.40 281.76
St. Agnes Hospital 37 5.06| 187.11 2 1.98 3.96 0 0.00 0.00 7 1 10.62 0 0.00 0.00) 46 4.38 201.69
St. Joseph Medical Center 15 1.93 29.00 a 0.00 0.00 0 0.00 0.00 1 0. 0.27 0 0.00 0.00| 16 1.83 29.27
Union Memorial Hospital 34 3.54| 120.28 El 12.20 109.77 0 0.00 0.00 2 0. 0.14 0 0.00 0.00| 45 5.12 230.19
University of Maryland Medical Center 13 5.16 67.06 3 9,37 74.99 0 0.00 0.00 3 0. 2.76 0 0.00 0.00| 24 6.03 144.81
Upper Chesapeake Medical Center 8 4,51 36.09 0 0.00 0.00 0 0.00 0.00f 13 1.18( 15.29 0 0.00 0.00) 21 2.45 51.37
Totals: 383 4.891573.92| 69 10.82 746.85 3 2.34 7.02 147 1.46 214.48 1 2.25 2.25 603 4.72 2844.52

Trauma/County Report ][ Select Another Report ][ Print ][ Export

Powered By HC Standard™ from Global Emergency Resources, LLC



CHRS - County/ Hospital Request System Login version 3

County/Hospital Request System




CHRS - County/ Hospital Request System  version3

County/Hospital Request System Logged in as: Jeff Huggins

Tuesday, October 05, 2010 2:34:50 FM Change Password | Logout

Select

New Request: Group: |Anne Arundel Medical Center Non-ReRoute Alert Status b

Hospital: Anne Arundel Medical Center

Request: NG

W
Reason: hd

CHATS:
Hospital (GO | MiniDisaster | TraumaByPass | Capacity |

Aanne Arundel Medical Center

Request History:

Hospital Request Status Request Date/Time Requested By
You have no requests.

All information above is since midnight of the current day.

This website will refresh every 60 seconds.

Powered By HC Standsrd™ from Global Emergency Resources, LLC




CHRS - County/ Hospital Request System  version3

County/Hospital Request System Logged in as: Test Acct

Thursday, February 24, 2011 5:33:12 PM Change Password | Logout

New Request: Select Group: |Allegany County Alert Status

Hospital: allegany County
Request: |ON Blue e

Reason: |{=EEEE R

CHATS:
County Blue
Allegany County
Request History:
County Request Status Request Date/Time Requested By

You have no requests,

all information above is since midnight of the current day.

This website will refresh every 60 seconds,

FPowered By HC Standard® from Slobal Emergency Resources, LLC




CHRS - County/ Hospital Request System  version3

County/Hospital Request System Logged in as: Test Acct

Thursday, February 24, 2011 5:46:48 PM Change Password | Logout

New Request: Select Group: |Allegany County Alert Status

Hospital: Allegany County

Request: i
Request submitted.
Reason: b
CHATS:
County Blue

allegany County

Request History:

County Request Status Request Date/Time Requested By
allegany County OM Blue Pending Cancel 2/24/2011 5:46:48 PM Test Acct

Al information abowve is since midnight of the current day.

This website will refresh every 60 seconds,

Powered By HC Standard® from Global Emergency Resources, LLC




EMRC - Emergency Medical Resource Center version3

F CHATS - County/Hospital Alert Tracking System - Region 3 (lll) Hospitals EE

File  Fdit Yiew  Tonls  Help

8 Change Operator =] Enter Comment  Region: | 1] [ 2]|[2])[4] (B8] | L. Hospitals |[ ] Counties (o lerts & Map 4 Refrash

TBR | CAF

Minl JEEEE) TEP] CaP

Arne Arundel Medical Center
B dtimore Washinglon kedi..
Bon Secous Hoszpital

Carmll Hozpital Centzr
Frankln Square Hozpital
Good Samarntan Hospital

Johrs Hopking Hosptal [Pe...
taryland General Hospital
bercy Medical Center
Mcrtheest Hospital

R &damz Cowley Shock Tra...
Sinal Hogaital of Ealtinmore

St Agres Hospital

51, Jozeph Medizal Center
Irion b emonal Hospital
University of b arland Medi...
pper Cheszpeake Medical...

Greater Batimore Medical C...
Harbor Hogpital

Harford Memonal Hospital
Heoward Crounty General He. .
Johnz Hop<inz Barview ke,
Johnz Hoping Hospital [be...

Mcweored by HE Standard Mow Roguosts: 0 Ralatet] deld el ol o 10alall




CHRS - County/ Hospital Request System  version3

County/Hospital Request System Logged in as: Jeff Huggins

Change Password | Logout

3]

Thursday, February 24, 2011 5:43:05 PM

Select

New Request: Group: |[Anne Arundel Medical Center Non-ReRoute Alert Status b

Hospital: Anne Arundel Medical Center

Request: b
Reason: hd
CHATS:

Hospital \WCUNEULSNNN | MiniDisaster | Trauma ByPass

Anne Arundel Medical Center

Request History:

Hospital Request Status Request Date/Time Requested By
Anne Arundel Medical Center OFF Yellow Alert Approved 2/24/2011 3:41:52 AM EDZ221

All information abowve is since midnight of the current day.

This website will refresh every 60 seconds.

Powered By HC Standard® from Gloha

=




CHRS - County/ Hospital Request System  version3

County/Hospital Request System Logged in as: Jeff Huggins

Friday, February 25, 2011 4:06:26 PM Change Password | Logout

Select
w

New Request: Group: |United Medical Center MNon-ReRoute Alert Status
Hospital: United Medical Center
Request:

Reason:

Ongoing 2-hour Alerts:

The following statuses have been 'ON’ for over 2 hours:
Yellow Alert

United Medical Center

Hospital
United Medical Center

CHATS:
Yellow Alert | MiniDisaster | TfraumaByPass |

Request History:
Hospital Request

Request Date/Time Requested By

You have no requests.,

All information above is since midnight of the current day.
This website will refresh every 80 seconds.

rd® from Glchal Emerge




PATIENT TRACKING™

Mobile version 3.0

@ m PATIENT TRACKING™
Mobile version 3.3.1



HC Standard- Patient Tracking Software versions

'. H all (.I. * =

@ PATIENT TRACKING™

> version 3.3.1

version 3.3.1

Skip Login

HC Patient Tracking Viarsion 3.3.1

Copyighio00e 2010 ¥ '. : PATIENT TFEACHINE-
Global Emergency Resources, LLC 4

o |-_ M
Al rights resarved. > S == FACHIE version 3.0

Global Emergency Resources, LLC
All Rights Reserved.

Incident:

. Position:
Powered by HC Standard frioe N
Division:
Build: 3.0.0.187 Alpha v

Floor/ Number/Unit:

T roay—




HC Standard- Patient Tracking Software versions

U Patien e Ty Q3 @ .z. | Pa!len! |m ||!| !,,! Ix ::

Status

Connected
3 Successfully logged in
(A

User: joel
Memory:

Last Sync: Change Division/Position...
PatientIte — 576 of 1,982,080 KB Used

Mem: | 0 Main Battery:

Incident| ‘%"
Position: GPS GPS: Enabled

Division: Options...

Floor/Num| Device Summary

- About Patient Tracking

Step 1 of 3 (Lists) GPS Signal Fixed
] Latitude: N 35° 14' 20.35"

Downloading Lists... Longitude:

Speed: 17.87 mph

Altitude: 682.74 ft

] Bearing:

Cancel Synchronization
T —



HC Standard- Patient Tracking Software versions

- g TRIAGE TAG
*ﬂh MIEMSS DO NOT REMOVE

(" PATIENT NUMBER )

FEMALE

Connected 1B 3} ] L I

L i

Successfully logged in

| EWALUATION

|
User: joel 2 | secme |

Last Sync: Synchronizing... ) . . .
RESP | PULSE | MENTAL STATUS | B
Patient Items on Device: 0 ! ! E | MENTALSTATUS | &

> - - = 2 + AVPU
Head Injury C-Spine . | | |
Mem: | 0%Used | Battery: _ —

DO NOT REMOVE

Blunt Trauma AVPU
Penatrating injury e - T t

Burn  Fracture ol 1 AVPU
Laceration Amputation 5 |

Incident—————————
Position: Triage

CHIEF COMPLAINT

Division: Alpha TREATMENT RECORD [ wmmas )
Floor/Number/Unit: ‘
: . i1 e - : ET O EE = - i OToumbuate
] Triage Patients | % / LTI - | Nee——

Gauga

Tuesday, January 19, 2010 2:07 P

Inflatad at
A .} | v .1 0.0 1.2 1 [JGress pacon. [ Fanal becan.
€ (A I I I -

FEMALE

Type or scan the patient
identification number:

]

Scan by pressing any of
the large yvellow butions

ﬁ; TRIAGE TAG

Marelind Frormns:
ance




HC Standard- Patient Tracking Software versions

-
.E | 123W- > Yo 2

Respirations: D
O Immediate

Pulse: I:I

Blood Pressure: I:I / I:I [ ] PALP
() Delayed Temperature: | |

Mental Status

) Alert
@ Minor
__J Pain () Unconscioys _
————— e | 123
. Medications:
@ Deceased [[] Head Injury C-Spine
Blunt Trauma

< Previous

. [] Fracture
[[] Laceration [] Amputat
|:| Cardiac Respiratory
Diabetic [] oB/GYN

[] HAZMAT Exposure

Comments: Last Oral Intake:

GoTa

¥
€n

Penetrating Inju -
g i Nex Medical Problems:
|:| Burn e
GoTo ®

Allergies:

Bridge Collapse Crushing Injuries)




HC Standard- Patient Tracking Software versions

[<Previows] (Do |
m
l

Spinal Immobilization

[]av

[:] CombifKing [:] CPAP

|:| Gross Decon |:| Final Decon

Comments: City:

First Name:
Last Naime: |Smith

Address:

State:

Phione:

< Previous < Previous Next >
T T o T




HC Standard- Patient Tracking Software versions

/

Destination:

What would you like to do?
Jurisdiction:

|:I Save current patient and...

Unit:

- A

Departure Time:

Arrival Time:

Click Here To Set Datetime E

Continue with this patient

< Previous Nex
G0To M

Patient ID: 123412341234
First Name:John

Last Name: Doe

Status: Delayed
Respirations:

Pulse:

Blood Pressure:
Temperature:




HC Standard— PTS Online Version 3

' Restricted Site Use Information

Thizs Site is reserved for use only by authorized EMS and Fire personnel invalved in

. ranaging patients and tracking patient flow issues throughout their respective districts,

m PATIENT TRACKING
Login Web version36

Lild
L

Forgot Password

GLOBAL

EMERGENDY RESOURCEG™



HC Standard— PTS Online ~ Matrix View

PATIENT TRACKING"

NMeb version 38

Reports

Incidents

Jurisdictions

Thursday, February 24, 2011 5:52:028 PM

Destinations

Users

Version 3

Logged In As : Jeff Huggins | Log Off
Change Password

Select Matrix:

Select Incident:

Baltimore FCC MDMS TTX 3425

=All Incidents=

[ Search H Cancel ]

Incident

Baltirmore F

Baltirmore FCCF

Baltimore FCC

Baltirnore F

Baltimore FCC

Baltimore FCr

Baltimore FCC
Baltirmore FCC

Baltimore FCr

Baltimore F

Baltimore FCC

Baltimore FCC

Baltirmore F

Baltirmore F

Patient ID' Last Mame  First Mame

TT: DrMO02101 | Carter Sean

T DMO02102 | Smith George
ST DMO02103 | Little Yanessa

TTH DMO02104 | Landry Marcus

T DMO02105 | Violet James
ST DMO021068 | Adams Patrick

T DM002107 | Henson Kewin

T DMO02108 | Hodge Roberta
ST DMOOZ2109 | Stewart Stave

T DMO02110 | Pierce Samuel

TT: OMO02111 | Terrence | Howard
ST DMO02112 | Bryant Heather

T DMO02113 | doe johin

TT! MODD81837 | Chambers | Christopher
S TT: MOD21861 | Randolph | Lisa

Gender  Age  Weight  Address  City

Triage Status

e ——

State

Triage Time Head Injury

37
46
Female | 38
26
44
77
28
Female | 41
41
&0
44

Female 36

32

Ferale 21

Delayed

Delayed

Delayed

Delayed

Delayed

3/25/2010 12:45:34 PM O
3/25/2010 1:06:49 FM
3/25/2010 1:39:55 FM

O

372572010 1:15:45 PM
372572010 1:36:56 PM

&

3/25/2010 1:17:19 P
3/25/2010 1:19:22 P
3/25/2010 1:40:43 P
3/25/2010 1:32:04 PM
3/25/2010 1:41:48 P
3/25/2010 1:42:36 P
3/25/2010 1:48:28 P
3/25/2010 3:14:39 PM
3/25/2010 1:33:45 P

Rl L Rl E el h JalE Ll E

3/25/2010 1:43:14 PM

o



HC Standard— PTS Online ~ Reports Version 3

@ PATIENT TRACKING™ Thursday, February 24, 2011 5:56:42 PM Logged In &s : Jeff Huggins | Log Off
et version3g
Zhange Password

Patients R epo Incidents Jurisdictions Destinations Users
| SelectReport @000 | Repo Optio
(&) MUlti-Casualty Branch Manager Repart & Today

() Entire Incident Duration
O specific Date: |2/24/2011

) Patient Detals Repart
{:}Transpurt Surnmary Report

O Date Range: grart |2/24/2011 &

End |2/24/2011

Select Incident: [ Clear] [ Refresh
Y

[IMao Incident

Ckatrina

ke

[JBus cCrash

[ Haiti Repatriation ASFE 1

[l Baltimare FOC MOMS TTX 3/25
[Iwind wizard Staging

[P PN [N A [ I Teprpu pupy

4 >




HC Standard— PTS Online ~ Incidents Version 3

@ PATIENT TRACKING™ Thursday, February 24, 2011 5:57:45 PM Logged In &s : Jeff Huggins | Log Off
Vel versiond 8

Change Password

Patients Reports PETEEETEN  Jurisdictions Destinations Users

[ Search H Cancel ]

Marne Description
“ Baltimore FCC NOMS TTX 3/25 Baltimore FCC MOMS TTX 3f25 at MEMA, ES
. Bus Crash =3
. Haiti Repatriation A4FE 1 3
4 ke &3
- kKatrina ES
. Wind Yizard Exercise =3
" wWind wWizard Staging &




HC Standard— PTS Online ~ Jurisdictions Version 3

@ PATIENT TRACKING" Thursday, February 24, 2011 5:58:22 PM Logged In As @ Jeff Huggine | Log Off
ek version3g
Change Pazsword

Patients Reports Incidents Jurisdictions Destinations Users

l Search ” Cancel I

Jurisdiction Select a Jurisdiction to see its Units
& add Mew Iurisdiction ﬁ Refresh & add Mew Unit
Jurisdiction LInit Cescription

« | Alegany County & Mo records to display.

, _ # Add New Unit
4 | Garrett County S
« | Frederick County L3
N Washington County 3
4 | Annapolis £
o | Arne Arundel Covnty 5
« | Baltirmore City 3
"« | Baltimare Covnty 3
« | Carroll County L3
' « | Harford County 3

¥ 2dd New Jurisdiction *. Refresh

Changepage: WM 4 » M Page 1 of 4, iterms 1 to 10 of 31,



HC Standard— PTS Online ~ Destinations Version 3

@ PATIENT TRACKING" Thursday, February 24, 2011 5:52:06 PM Logged In As ; Jeff Huggins | Log Off
Web version3s

Change Passwaord

Patients Reports Incidents Jurisdictions Users

| H Search ” Cancel ]

¥ 5dd New Destination *. Refrash
Marne Description
. Anne Arundel Medical Center 5
S Atlantic General Hospital >3
N Baltimare WA 5
' - Baltirmore washington Medical Center Ef
- Bon Secours Hospital "7
N Bowie Hospital Center >3
. Braddock Hospital >
' - Calvert Mernorial Hospital Ef
" Carrol Hospital Center >3
N Chester River Hospital Center >3

¥ add News Destination *. Refresh

Change page: M 4 » M Page 1 of 6, items 1 to 10 of &0,



HC Standard— PTS Online ~ Users Version 3

PATIENT TRACKING™ Thursday, February 24, 2011 5:59:53 PM Logged In As ; Jeff Huggins | Log Off
Vet versiond g

Change Password

Patients Reports Incidents Jurisdictions Destinations

[ Search ][ Cancel l

Marme Llser Mame Ernail
. adrnin adrnin roger ward@ger911,.com s
. GERAdmin GER At sUpport@gerd11.com 73
% PTS1 PTS1 PTS1@email.com 3
. PTSZ2 PTS2 PTS2@email.com 3
PTS3 PTS3 PTS3@emal.com E

w



HC Standard— PTS MATRIX Interface version3

?‘ Maryland Institute for Emergency Medical Systems Services

Pt. Tracking Sys. (PTS) Matrices

Baltimore FCC NDMS TTX 3/25 Bus Crash Incident Franklin Sguare Patient Tracking System Haiti Repatriation AAFE 1 Patient Information Suburban Patients Wind Wizard Exercise Patients Wind |

+ T=2FS 0w l BV = |

SBDEGS}POM

Incident | PatientID + Last Name First Name Gender Age Weight Address City State ZIP Phone Triage Status Triage

| =1 490450 08/25/10 08:47:1

=] 66600689 x Female 29 135.00 03/25/10 12:16:3

=1 DMOD2170 03/09/10 01:17:5

=] DMOD2171 Male 47 130.00 03/09/10 01:40:2

=] DM1001 Planet Captain Male 22 1B0.00 653 West Pratt Street = Baltimore = MD 21201  410-706-3997 12/02/09 04:17:2

=1 DM1002 Idol Billy Male 56 190.00 4589 Music Lane Frederick MD 21701  301-555-7B96

(=1 DM1003 Lauland Andrew Male

=1 DM1004 Male 65

=8 DM1005

=] DM1006

=1 DM1007

=8 DM1008

=1 DM1009

=8 DM1010

=] H7760Q800722 Male 83 08/25/10 12:43:F

=1 MDO82180 Doe John Male Deceased 08/26/10 07:45:5

=] MDOB7385 08/25/10 05:18:3

=1 MDOB7386 23 08/25/10 05:24:3

=] MDOB7387 08/26/10 06:27:4

=] MDOE7388 Male 33 08/26/10 07:21:5

=1 MDOB7389 08/26/10 06:23:4

=] MD106492 01/28/10 02:31:4

=1 MD106494 Female & 01/28/10 02:38:5

-

= - aio - R

SgN:= = N—

Matrix last refreshed Thursday, February 24, 2011 06:17:21 PM

HC Jeff Huggins | Logout A



HC Standard— PTS Reports

Bus Crash

Harbor Hospital
Total

Bus Crash

Chief Complaint

Blunt Trauma
C-Spine
Head Injury

Penetrating Injury

FPatients

Destination Hospital

Transport Summary Report

Reporting Date(s): Entire Incident Duration
For Incident(s): Bus Crash

Total

2 2 1
0 0
4 2 1 10

Multi-Casualty Branch Manager Report

Reporting Date(s): Entire Incident Duration
For Incident(sy: Bus Crash

0
1
1
1

3

O = O -
o O o O
o o o o

1
1
2
1

4 2 1 10

Version 3

Incident
Fatient ID
Last Name
First Name
Gender

Age

Weight
Address

City

State

ZIP

Fhane
Triage Status
Triage Time
Head Injury
C-Spine
Blunt Trauma

Patient Details Report

For: DM1002 (Idol, Billy)

Bus Crash
Dm1002

Idal

Billy

Male

56,00

190,00

4589 Music Lane
Frederick

M0

21701
301-555-7896
Delayed

na

yes

12/2/2009 4:01:06 PM
12/2/2009 3:49:43 PM
12/3/2009 1:23:45 PM
12/3/2009 1:23:45 PM
12/3/2009 1:23:45 PM
12/3/2009 1:23:45 PM
12/3/2009 1:23:45 PM
12/3/2009 1:23:45 PM
12/3/2009 1:23:45 PM
12/3/2009 1:23:45 PM
12/3/2009 1:23:45 PM
12/3/2009 1:23:45 PM
12/2/2009 4:17:29 P

12/2/2009 4:28:41 P
12/3/2009 1:23:45 P

JeffHuggins
JeffHuggins
JeffHuggins
JeffHuggins
JeffHuggins
JeffHuggins
JeffHuggins
JeffHuggins
JeffHuggins
JeffHuggins
JeffHuggins
JeffHuggins
JeffHuggins

JeffHuggins
JeffHuggins




The Future



Future Data Integration

+ Hospital bed management systems
« Computer Aided Dispatch Systems
+e-MEDS (New statewide ePCR)

<+ On-Star Data



Patient Tracking Projects

+ Region Il UASI

<+ NCR

+ Region
<+ Region

I/V HPP
/IV Considering this years HPP funds



Training
Resources
& HELP!



Need Help???

+ During Business Hours contact your Regional
Office

< After hours contact EMRC/SYSCOM



Training Resources

<+ Resources

+«MIEMSS HC Quick Reference
« HC Standard Web User Guide
«HC CHRS Quick Tips

+HC Silverlight Quick Tips

« PTS Quick Reference

+ Regional Office Contact List

< This PowerPoint presentation




Training Resources

<+ Where to find them?

« Can be found in the ‘HC Support Documents’
Workspace

+ On the MIEMSS Website under the ‘Hospitals’ Tab
under ‘HC Standard 3.0’



Questions?

> John Donohue

» Chief, Field Operations
» Maryland Institute for Emergency Medical Services Systems
» [donohue@miemss.org

» Jeff Huggins

» Associate Regional Administrator, Region Il
» Maryland Institute for Emergency Medical Services Systems
» Jhuggins@miemss.org




