
John Donohue, BS, EMT-P
Chief of Field Operations and Regional Programs

Maryland Institute for Emergency Medical Services Systems

Jeff Huggins, BS, EMT-B
Associate Administrator, Region III

Maryland Institute for Emergency Medical Services Systems

Maryland Institute for 
Emergency Medical 
Services Systems

Train-the-Trainer Course



Agenda

 Provide a brief history of CHATS and FRED
 What is HC/FRED?
 Who uses HC/FRED?
 Demonstrate the HC Standard system and its 

functionality
 Demonstrate the Patient Tracking System (PTS) and 

its functionality 
 Discuss the future of HC Standard
 Answer any questions or concerns
 Hands on practical



The Past



CHATS & FRED

County and Hospital Alert 
Tracking System

Facility Resource 
Emergency Database



CHATS UPGRADED
April 1, 2008

Hosted by HC 
Standard 2.0

 Improved report 
generation

More reliable platform



HC Standard 3.0
November 24, 2009

 Combines FRED and CHATS Functions
 Adds County and Hospital Request System (CHRS) for 

On-Line Status Changes
 Adds Patient Tracking Capabilities
 Improves Export and Data Exchange Capabilities
 Adds Mapping and Charting Functions
 Funded by Hospital Preparedness Program funds



The 
Present

HC 3.6 – March 2011



What is HC Standard?

CHATS (County/ Hospital Alert Tracking System)

CHRS (County/Hospital Request System)

 PTS (Patient Tracking System)

 FRED (Facility Resource Emergency Database)

 EMRC Console (Emergency Medical Resource 

Center)



HC Standard– Login Screen Version 3



HC Standard– Resetting your password Version 3



HC Standard– Resetting your password Version 3



HC Standard– Welcome Screen Version 3



HC Standard– Workspace     Version 3



HC Standard– Getting Back to the Home Screen Version 3



HC Standard– Pinning the Sidebar    Version 3



HC Standard– Manipulating the sidebar Version 3



HC Standard– Searching    Version 3



HC Standard– Maximizing Screen Use Version 3

Full Screen



Easy to Edit

HC Standard – Administrator     Version 3



HC Standard – Administrator     Version 3



HC Standard – Editing your personal information     
Version 3



HC Standard – Editing your personal information     
Version 3



HC Standard – Changing your Q & A     Version 3



HC Standard – Changing your password     Version 3



HC Standard – Notifications/Alerting     Version 3



HC Standard – Sending an Alert     Version 3



HC Standard – Sending an Alert     Version 3



HC Standard – Sending an Alert     Version 3



HC Standard – Sending an Alert     Version 3



HC Standard – Acknowledging Alerts     Version 3



HC Standard – Announcements     Version 3



HC Standard– Links     Version 3



HC Standard– MATRIX View     Version 3



HC Standard – Data Form View     Version 3



HC Standard – Reports     Version 3



HC Standard– MAPPING Interface     Version 3



HC Standard– CHARTING Interface     Version 3



HC Standard– Dashboard ~ Accessing    Version 3



HC Standard– Dashboard     Version 3



HC Standard– Dashboard ~ Customization    Version 3



CHATS – County/Hospital Alert Tracking System Version 3



CHATS – County/Hospital Alert Tracking System Version 3



CHATS – County/Hospital Alert Tracking System Version 3



CHATS – County/Hospital Alert Tracking System Version 3



CHRS – County/ Hospital Request System Login Version 3



CHRS – County/ Hospital Request System     Version 3



CHRS – County/ Hospital Request System     Version 3



CHRS – County/ Hospital Request System     Version 3



EMRC – Emergency Medical Resource Center     Version 3



CHRS – County/ Hospital Request System     Version 3



CHRS – County/ Hospital Request System     Version 3



Motorola & HC Standard 



HC Standard– Patient Tracking Software     Version 3



HC Standard– Patient Tracking Software     Version 3



HC Standard– Patient Tracking Software     Version 3



HC Standard– Patient Tracking Software     Version 3



HC Standard– Patient Tracking Software     Version 3



HC Standard– Patient Tracking Software     Version 3



HC Standard– PTS Online          Version 3



HC Standard– PTS Online ~ Matrix View          Version 3



HC Standard– PTS Online ~ Reports          Version 3



HC Standard– PTS Online ~ Incidents          Version 3



HC Standard– PTS Online ~ Jurisdictions          Version 3



HC Standard– PTS Online ~ Destinations          Version 3



HC Standard– PTS Online ~ Users          Version 3



HC Standard– PTS MATRIX Interface     Version 3



HC Standard– PTS Reports     Version 3



The Future



Future Data Integration

Hospital bed management systems
Computer Aided Dispatch Systems
 e-MEDS (New statewide ePCR)
On-Star Data



Patient Tracking Projects

Region III UASI
NCR
Region II/V HPP
Region I /IV Considering this years HPP funds



Training 
Resources

& HELP!



Need Help???

During Business Hours contact your Regional 
Office

After hours contact EMRC/SYSCOM



Training Resources

Resources
MIEMSS HC Quick Reference
HC Standard Web User Guide
HC CHRS Quick Tips
HC Silverlight Quick Tips
PTS Quick Reference
Regional Office Contact List
This PowerPoint presentation



Training Resources

Where to find them?
Can be found in the ‘HC Support Documents’

Workspace
On the MIEMSS Website under the ‘Hospitals’ Tab 

under ‘HC Standard 3.0’



Questions?

 John Donohue
 Chief, Field Operations 
 Maryland Institute for Emergency Medical Services Systems
 jdonohue@miemss.org

 Jeff Huggins
 Associate Regional Administrator, Region III
 Maryland Institute for Emergency Medical Services Systems
 jhuggins@miemss.org


